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SUBJEC T INDEX 



A 

ABSENTEEISM svc F m|}|n \ tis; 
Mana^-m cm ; Mot i va tion 

K c vessokies/.iewei m\ see i lutiui^ 
A< (1)1 nunc 

More Than Just Number Crunchers 

[Apr/p46| 
M . 01 NTS PAYABLES 
Kit LIVABLE sec Cash Management 

acqi csnioNVDivi suit ki -y 

MERGERS 

Suggestions On Selling Your Service 

Firm {Feh/p53| 
A 1 idle-Known Pathway To Growth 

fMur/p39! 
Avoiding PUfulLs When Selling A Business 

|Juiy P 25| 

4 Roll-Up" Firms Want You lJul/p53| 
Leaders Of The RohMJp Charge 
|Jul/p5S| 

Selling Yuur Business: A Preview Of 1 he 

Process [Aug/p251 
Letters: The Advantages Of Selling A 

Business To Employees |Oct/p4| 
Watch Out I or Hie "Millennium Hug" 

|Octy P 24J 

Si/ing Up 'I 'he Mega hanks I Cover slorvf 

[N©V/pl4J 
What Happens II We Sell? |Nov/p6l| 
ADVERTISING see iiKc. Marketing/ 
Market Research; Direct Marketing; 
Sales/Selling 
Men With A Message | Apr/pHl ] 
Master Of The Cult Cartoon (Jun/p83j 
Fostering Truth In Advertising (Jul/p66| 
Making Music ( And Monev) |Aug/p55| 
NB Tips: Your Firm Could Win $5,000 
[Oct/pH] 

Making Your Mark In Movies And I V 
|I)ec/p28) 

\DVTSFRS sec Consultant* 

AFFIRM VI 1 VF At. HUN see 

(Government Pr*M:urement 

AFRICAN- AMERICANS see 

Minoritv-Owned Business 

AGRIBUSINESS see also Food/Beverage 

Industry & Trade; Tobacco Industry 
Smull Finns Do Well In Huge Spending 
Bill|Dcc/plO] 

MR l B l W.J I I ION see Environment 

VIRCKAFT/AJKI lINES/AJRPORTSsce 

also Trs ve I/To u r is m/Vacat ions 
Floating A Novel Idea |Jun7p9l] 
Music In The A in port) [Sep/p7l| 
Business Fliers' Bargain Hunting 
[Nov/p58] 

\] COHOLISM see Substance Abuse; 

\MFRK ANS WI I H MIS ABU I I I 
AC} 4 see also People With Disabilities 
You Must Serve Customers W ho Have 
Service Animals f Apr/pl3) 



Catling On Businesses To Help Clarifs 
The AHA fDec/po| 
ANN L AI MFF I INGS see Corporations 
ANNUITIES see Retirement 
APPAREL see Clothing 
APPRFN 1 1CF PROGRAMS see 
Education/Job Training 
XKMKDFORCFS 
Firms Urged To Pledge Support For 
Employees In Reserve Forces 
|Aug/p8| 
ARI 'PHOTOGRAPHY 
Sluing Your Sights High To Pull Rabbits 

From A Hat [Jan/pl2| 
The Picture Of Success |Jul/p74J 
A Soft Spot For Whimsy (Sep/p76j 
Capturing Earth's Moments [Nov/p7Jf 
ASIA 

Stock Market Pauses; Investors Warv 
Of Asia(Aug/p22| 
ASIAN- A M ERICANS see 
Minority-Owned Business 
ASSET M ANAGEMENT ACCOUNTS 
see Cash Management 
AUTOMOBILE INSURANCE 
The Ri\>ht Coverage For Com pun v Cars 
Uun/p43] 

Auto* Insurance Bills Could Slash Costs 

[TBA:Jun/p3Al 
Bills Would Reduce Auto Premiums 

[.IuVp8] 

Editorial: Auto-Insurance Bill Should (Jet 

Green Fight |Aug/p76j 
Legal- Reform Alii hate Pursues 

Aggressive Agenda JTBA:Ocl/p7Aj 
Letters; Seeing Some Hangers In No- 
Fault Insurance [Nov/pSf 
AUTOMORT1 F5 VBUSESmtUCKS/ 
MfYTnaCVCI ES/RICVp E£ see also 
Highways; rransportation 
IRS Simplifies Auto Reimbursement 

|Apr/p26| 
Vehicle Leasing Via The Internet 

|May/p54] 
Batteries Are Included |Jul/p75) 
A Rural Car Healer With BigCilv Bite 

[Oct/pll| 
Special Report: 1999 Trucks Hit The 

Road (Oct/p51j 
A Role For Old Tires (Oct/p67J 
IW Luxun Cars: Wheels Of Progress 

[Nov/p52] 
AWARDS/HON ORS 
Aligning Ambition With Reality 1 1998 

Blue Chip Enterprise Awards) 

|Mar/p24) 
( ham be r Site Wins Attard 

[TBA:Mar/pl3A| 
Raking In The Blue Chips (Apr/p36( 
I In Spu ii ( )f Enterprise j I It A: \pi pi \ | 
NB Tip: Time To Think Blue ( hip 

LJul/pl4| 



B 

B A N KRUFFC Y/BU SIN ESS FAILURE 
Bills Seek To Slow Bankruptcy F ilings 

|Mar/p6j 
Bankruplcv-Law Overhaul Urged 

1 1 BA:Mar/5A| 
Editorial: Reforming Consumer 

Bankruptcy Law |Apr/pH4j 
Letters: Serial Bankruptcy Filings Need 

To Be Addressed (Jun/p7[ 
Tell Congress To Fix Bankruptcy Law 

|TBA:Jun/p3A| 
Business Wins On Key Bills 

|TBA:Aug/plA) 
Thuiik Lawmakers Who Backed 

Bankruptcy Bill lTBA:Aug/p6AJ 
Key BilLs Pending As Congress Winds Vp 

Work[TBA:Oct/p4A] 
Bankruptcy BilPs Prospects For Passage 

Appear Good [Nov/p9| 
Chamber Advances Agenda: Bankruptcy 

Reform |TBA:Nov/p2A| 
Small Firms Do Well In Huge S|n.-nding 

Bill |lkc/plt)] 
BANKS & BAN KING see also Capital; 
Credit/Credit Reports; Credit (/aids & 
Accounts; Economic Development; Loans 
Watch The i>claifs< Stay Nimble 

Sizing Up The Mcgabanks (Cover ston ) 

[Nov/pl4| 
Breaking Away From Tradition 

[NoWpl6J 

The Outlook For Women And Minorities 
|Nov/pl8| 

BEAUTY/GROOMING PRODI' C I S & 
SERVICES 

Direct Line: Driving Toward A Ntxlish 

Business | May/p90) 
Multiple Cuts (N«Wp66| 
mm < HIP ENTERPRISE INN LA I J\ I 
Keeping The Business t joing W hen An 

Executive Is Absent (Mar/plU| 
Aligning Ambition Wilh Reality 1 1998 

Slate Blue Chip llonoreesj 

|Mar/p24] 
Sometimes Belter Is Better Than 

Cheaper | Apr'pl 2| 
Hanging On I o Customers When I lie 

Bottom Faffs Out fApr/pl3J 
Raking In 1 he Blue Chips [Apr/p3fiJ 
Evaluate W hat You Are Really 

Providing lMay/p!4) 
Finding A Different Route To Reach 

Customers lJun/pl6] 
Molting Unrigs Into Focus | Juir/p47j 
When Prospects Are Pcnir f Resort In 

Y'our Strengths |jul/pl2| 
NB Tip: Time I n Think Blue ( hip 

IJul/pU] 



SUBJECT] INDEX I 



HOARDS OF DIRECTORS 



Creating Demand For A New Product 
|Aug/plI| 

t urge ting C us lamer Needs Unveils New 

< >ppirl unities [Sep/pl2f 
Yes, Virginia, There Are Good Workers 
lDec/pI2] 
HOARDS OF DIRECTORS see 
Corporations 

BOATS see also Recreation/Sport* & 
Sports Facilities 
Floating A Novel Idea [Jun/p9l] 
Making Waves Overseas With Well- 
Made Products iSep/pIO] 
The View From Below |Sep/p79| 
D< >NDS see Securities 
IMX)KKEr PJNO see Accounting 
flQQKS see also Printing/Publishing 
I hi < >ld-School Keys To Business Success 

[Mar/pll) 
NB l ip: Voice-Mail Marketing 

IMiir/pMj 
Hack ro The Source |Mar/p84| 
Napoleon As Corporate CKO |Jul/pJ2j 
Keeping Your Company Ahead Means 

Building On Success |Jul/pl4) 
\ Stgui: [nio Publishing [JuLp7n| 
A V ery Big Small Business 4 Review of 
book In Jay Van Andel) |Aug/p74J 
Life In The Legislative Arena I Review of 

book b\ Newt Gingrich; |Aug/p74| 
IWk. < D-ROV1 Can Help You Find 
Wide Range Of (government Data 
[Oct/pS) 

W hat Leads To Success In A Home- 
Based Business? |Ocl/pll] 
HK \\D1N*J see also Jdenlily/lmage 
I Com pan\ & Product); Marketing/ 
Market Research 
Making Your Mark Through Branding 

(Oct/p27) 
Letters: Research Is A Key Piece To 
The Branding Puzzle (Dec/p6| 
BROKERS see Securities 
BIJSttlES&CLIMA I E INDEXES see 
Fconomic Indicators & Indexes 
B USIN ESS CONDITIONS j& 

Ft JRECA5TS see also Fconomic 
Conditions & Forecasts; Fconomk 
Indicators & Indexes 
Is Your Company Keeping Pace? (Cover 

story) |Jan/pl4] 
Confidence In the Economy Rises 

| I BA:Mar/pl 1 A | 
l onfidencc In The Economy Wanes 

|TBA:Apr/p9Aj 
B( MNESS HH CA I ION see also 
Colleges/Universities; Education/ Job 
Training 

V irtual Classrooms* Real Education 
|MaWp4lj 
BUSINESS ORGANIZATION/ 

Diss* H I I ION 
see Acq u is i t inn s/D issol u t ion/M e rge r s ; 
Business Strategics; Family Business; 
Management 

BUSINESS PL ANS see also Business 
Strategies; Management; Quality 
Managtment 

NB Tips: Business Help Via CD-ROM 
|Sep/pl2J 
IU SINES* STRATEGIES see also 
Business Plans; Family Business; 
Management; Quality Management; 
Slarl-lTps 



A Wake- Up Call For Companies 

|Mar/p63] 
Sometimes Cooperation Works Better 

Than Competition [Jul p 14 j 
Keeping Your Company Ahead Means 

Building On Success [Jul/pl4] 
faking The Pain Out ( )T ( iro\% imjj 
(DecVpS) 
BUSINESS T Ay see also Estate 
Planning; Family Business; Income Tax; 
Taxation; I f.S. Govt.— Internal Revenue 
Service 

Correction: Article in December issue 

misstated effective date of two tax 

changes (Jan/p5| 
Social Security Tax Ceiling On Wages 

Rises To $68,400 [ Jan/pS] 
New Employer Tax Credit l akes Effect 

Jan. 1 {Jan/plOJ 
I he IRS s Ruling On Year 2U0O ( osls 

|Jan/p23j 
Fighting For Limits On An IRS Plan 

|Jari/p32] 

Easier Deductions For Dome Offices 

(Mar/p39| 
Chamber Urges Redticlion In faxes 

[ I BA:Mar/p3A] 
Chamber Moves On 1998 Legislative 

Priorities (TBA:Mar/p7Aj 
Estate-Tax Break Is Tricky To Figure 

Out |Apr/p24) 
IRS Simplifies Auto Reimbursement 

[\pr/p251 
Helping You Join The Crowd Of 

Electronic Filers lApr/p49J 
Letters: Wondering Why VVe Can't 

Drop The Federal Unemployment 

Tax [May/p7J 
Electronic- Filing Rule Iklayed Again By 

The IRS IJun/pJO] 
Setting The Size Of Your Paycheck 

[Jal/p30] 

IRS Raises The Threshold For Monthly 
Payroll [ax Deposits |Aug/plO|; 
Correction [Sep/p5| 

Selling Your Business: A Preview Of The 
Process | Aug/p25] 

A Lower- Cost Menu |Aug/p26| 

]RS Overhaul Is Good News For Small- 
Business Ow ners |Sep/p8J 

Letters: The Advantage Of Selling A 
Business To Employ ees |Ocl/p4| 

Ke> fax Credits Near Approval 
[TBA:Nov/p3A| 

Small Firms Do Well In Huge Spending 
Bill | Dec /p 10) 

Chamber Victories (TBA:Dec/pl A| 



c 

Kev Vote On Resfnctn^Use Or Union 

Dues Is Set For June |May/plO| 
Editorial: Affirming A Basic Right Of 

Workers |Mav/p92| 
< AM PING see Recreation/Sports & 
Sports Facilities 

CAPITAL see also Loans; Venture 
( apital 

Easier Avenues To Equih ( apital 
f,?afi/p44| 



landing A Hand With Financing 
[Jan/p53| 

A Little* Known Pathway To Growth 

|Mar/p40f 
Niche 1 .coders Hit The large! | Apr/p44| 
Financing For Do-lt-Yoursclfers 

[May/pJ^l 
Seeking Funding? Get Organized 

fjun/p40| 

Cheap Funding Through Bonds [Jul/p50| 
Using The Interne! t o Kind Funds 
[Aug/p35j 

Keeping Money Local With A 504 Loan 

|Sep/p40] " 
Low-P roll le Mon ey So u rces | < )c l/p3 2 ] 
Funding Opportunity Opens To Women 

[Oct/p46] 
Using Inventory For Collateral 

|Nov/p42| 
Innovative Spark From Uncle Sarn 
|I)ec/p50| 
i \|'N \l ( i A I N S svi- Income I .i\ 
£ AKf ER CHOICES M'H I LOPMEN I 

NB l ips: Career Channels |Sep/pl2] 
CASH MANAGEMENT 
IHrect Line: Friendly Reminders: Yoor 

Account Is Overdue [Mar/pUS] 
Steps For Improving Your In m\ t 'mgh 
Flow |Nos/pl2j 
« A I'Al.OGS mi Hired MitrkeliqfJ 
i A I ASIROPHICILLNESS 
COVERAGE see Health-Care Costs/ 
Insurance 

CERTIFICATES OF DEPOSIT see 
Investment (Individual); Securities 
MIAKI'I Alif 1 DONATIONS \ 
ORGANIZATIONS/ VIJI.I'N ] I I RJSM 
(living Away Money Effect Ivelj 
|Jul/p60j 

CHECKS/CHECKING ACCOUNTS 
also Banks/Banking 
When A Check Is a Personal Statement 

[Mar/p*4) 
CHILD CAR F sn Day Care; Emplmft 
licudlts 

CHI LDREM/YQPTH see also Day Care ; 
Education/Job Training; Young Adults 
Colin Powell Tells How You Can Help 

|Jun7p25l 
U.S. Chandler Urges ^ <mth Hiring 

fjun/p25| 
Ne w- Age P lay g ro u nd s | A ug /pfiH | 
flirt- A Young Person | I BA:Aug/p5\| 
|TBA:Dcc/p5| 

CHINA 

Not-So-Greal Expectations JJnn/p2oJ 
Letters: Speaking Out Against MEN 

Status For China |Feb/p4] 
IW7: How They Voted 

[ I BA:Feb/p6A, I0A| 
MEN Status For China |TBA:Fch/pl6AJ 
Chamber Moves On I99H i egislativc 

Priorities 1TBA: Mar/p7A| 
< ham her Backs Normal Trade 

[TBA:May/p4A| 
Concern Voiced On China Policy 

|TBA:Aug/p2Al 
('hamber Pressing Lawmakers On ke> 

Bills (MEN status) [TBA: Aug/p4A j 
A Change In Terminology But Not In 

Tariff Status | Sep/pSj 
CHRISTMAS see Holidays 
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CUBA 



CLEAN.AIB ACT see Environment; 
Government Regulation 
CLE AN WATER ACT Environment; 
Government Regulation 
CLE ANINC/M A INTE N4WIT 
How To Prevent Damage From 

Electrical Problems [Mar/plO] 
NB Tips: Keep Your laptop Clean 
|Nov/pl2J 
CLINTON, BILL 
Editorial: Watch Out For Clinton On 

Health Care |Jan/p651 
Editorial: Conflicts in The Presidents 

Legislative Agenda | Mar/p91 J 
Clinton Proposals Criticized 

|TBA:Mar/p5A| 
Patient Protections Ordered For 
.Medicare, Federal Workers 
[Apr/p»j 
Clinton's Clean-Water Program 
[Apr/p8| 

Clinton's Annuity Plan Draws Fire 
(Apr/p28) 

n < > n 1 1 n< i / , u c i s s n h 1 1 s j e w eery 

Turning Rags To Riches | Jan/p51 } 
Direct Line: Leather To Wear 

[Mar/p85| 
Direct Line: Looking For A Fit In A 

Shoe Store (Apr/pti3j 
Direct Line: Big Plans For A Store 

Catering To Small Women [Jun/p%| 
Sewing lip Success JAug/p69| 
COACHES see Consultants 
mi iTOfififlfT^^ <~ ***** 

Education/Job I raining 
A New Way To Reach Young People 
lApr/p72| 

Building Better Workers {Cover story) 

[Jun/pl8j 
Fael File [TBA:Aug/p5A] 
COMM UNICATION see also Electronic 
Mail/Voice Math Employees; Media; 
Telecommunication 
Back To The Old Suggestion Box 

I May /p 11] 
NB Tip: Learning The language 

[Jun/F161 
NB Tip: Writing It Right (Dec/pl2i 
COMPANY POLICIES 
Doing The Right Thing |Mar/pJ2) 
Should You Put It In Writing? 1Mar/p37| 
An Extended Push For Drug Programs 
[Mar/p51] 

Resolving Conflicts Of Interest [Sep/puH) 
Sexual Harassment (Cover story) 
[Occ/pt41 

i OMPFNSA1ION see 
W ug es/S al u r i esV Fees 
COMPENSATORS I WW 
1997j How They Voted 

(TBA:Feb/p4A. 6A T 9A\ 
< ompensutory Time GIT 

[TRA;Feb/pl6A] 
Chamber Asks Senate To Approve 

Comp Time |THA Mar/p^A| 
Chamber Moves On 1W>H Legislative 
Priorities |TBA: Mar/p7A) 
COMPETITION 
Separating Your Firm From The 

Compeli (ion |May/pH| 
Sometimes C 'oopc ration Works Bcltci 
Than Competition (Jul/pl4] 



International Trade A Investment 
Penetrating A Market Dominated B> 
Big Firms |Nov/pl2] 
COMPUTE R CRIME see Crime 
COMPUTERS /SPIT W ARE see also 
Electronics Industry; Internet; 
Offices/Office Equipment, Furniture & 
Supplies; Telecommunication 
NOTE: For brief articles on computer 
hardware and software, see Small* 
Business- lech no log} in January, Aprii. 
June, July and November issues. 
Letters: High-Tech Semantics: 

"Hackers" And "Crackers" ( Jan/p*J| 
1997: How They Voted |TBA:Feh/p6A| 
The Nel Result Of Computer Links 

[Mar/p55] 
Computer Savvy A I Your Service 

[Mar/u60| 
Letters: Kudos For Review Of The Mac 

1'lalfoi m |Apr/p7J 
Mure Than J us I Number Crunchers 

lApr/p46J 
Helping You loin The Crowd Of 
Electronic Filers [Apr/p49| 
Direct Line: Adding Value To 

Computers | Apr/p82] 
Luxury Hardware At Budget Prices 
(Special Report On Technology) 
[May/p59I 
All The News That's Fit To Net 
|Jun/p59| 

Letters: Macintosh Computers Are The 

Apple Of Reader's Eye [Aug/pSJ 
Counting down To The Year 2000 

|Aug/p27| 
Computer Systems According lo Plan 

[Aug/p44[ 
A Way With Words |Aug/p70| 
Technology Help Is Available 

[TBA:Aug/p3A] 
Using Software For Worker Reviews 

(Sep/p35J 
Personal Computers: Buy New Or 

Modiry? [Sep/p48) 
Doing On Job On The Go (Special 

Report on Technology J [$ep/p53| 
Creole- Flavored Software |Sep/p77] 
Direct Line: Hooking Up Some Help On 

Electronic Documents |Sep/p87| 
Watch Out For The Millennium Bug 

[Octfp24| 

Getting There Via C omputers [Octfp38J 
NB Tips: Keep Y T our Laptop Clean 

|NoWpl2] 
(vetting ( ontrol Of All The Paper 

|Nov/pJ01 Correction |Dec/p7) 
A High-Tech Edge For Home Offices 

]Dec/p52l 

CONSTRUCTION INDUSTRY see also 
Government Procurement; Housing 
1997: How They Voted |THA:Fch/pl3A] 
Window Of Opportunity |May/p84| 
Direct Line: Paving I he Way To Success 

|May/p90| 
When Prospects Are Poor, Resort To 

Your Strengths (Jm7pl2| 
When the Patent Runs Out [OctfpuOl 
Chamber Weighs In On Key Supreme 

Court Case*: Contractor Lawsuits 

[TBA:Nov/p4A| 



( ON SI 1 I ANTS sec also financial 
Management: (ieneruting Inspiration 
Close To Home | Jan/pl3| 
The Old^School KejsTo Businevs Sun ess 

IMar/pllJ 
( ouching The Women's Team 

[May/p70] 
Where To Find What You Need 

[Sep/p68] 
Querying Experts By Keystroke 

|Nov/p371 
How To Pick A Manager For Your 

Money (Dec/p20) 
Enlisting A Coach To Boost i our (iume 
|Dcc/p36] 
CONSUMERS 
Brewing A Market For A Special 

Product (Jan/pd) 
Is Your Company Keeping Puce? it o\er 

story) (Jan/pM) 
"Bill Of Rights" For Patients Could 

Raise Firms' Costs [Jan/p29] 
Editorial: Reforming Consumer 

Bankruptcy l«aw [Apr/pH4j 
Letters: Research Is A Key Piece To 
The Branding Puzzle (Dcc/p6] 
CONTAINERS 

l ank Commander |Mav/p86] 
CONTRACTS lGOVERNME N 1 1 sec 
Government Procurement 
COPIERS see Offices/Office Equipment. 
Furniture & Supplies 
CORPORAT IONS see also Business 
Taxes; Entrepreneurs; Fa mil) Business; 
Management; Acquisitions/ 
Divestitures/Mergers; Small Business 
Selling The Size Of Your Paycheck 

[Jul/p30| 
The Question Of Payment For S 
Corporations' Owners |Scp/p2K| 
Correction |Oct/p22| 
Naming Your Firm? Do Detective Work 
lOct/p6] 

CORPORATIONS < SPECIFIC) see also 
Entrepreneur's Nolcbiwikaiid Making It oi 
Regular FfffBirVft ft SptCilJ Sfetions 
portion of Index 

Raking In The Blue < hips f Apr/p36| 
COST CONTROL see Cash 
M a nage m en I ; M a na g e m en t 
( OHM I Kl HUM. s< i < rime 
CREDIT/CREDIT Kh PORTS mc also 
Banks & Banking: I stuns 

Credit Scoring For Business (Jun/p36J 
CREDIT CARDS & ACCOUNTS/ 

DEBET CARDS 

A Legal Battle Over Debit-Card I ee> 

[Oct/p22| 
It Pavs To Be Careful With I redil 
Cards (Nov/p27| 
CRIME see also Security /Security 
Systems/ Law Enforcement 

letters: High- Tech Semantics; 
"Hackers" And Crackers (Jan/p4J 
Fighting Fraud In Workers' Comp 

(Cover slory) f Apr/p I ^ f 
Anli-Counterfeiting Changes tiivc I he 

$20 Bill A New I — k | Aug/pl0| 
Keeping Would- Be 'Thieves At Bay 
IOct/p4Jf 

CUBA 

Lifting Of Cuhun Euiliargo Urged 
[TBA:Mar/p6A] 



SUBJECT INDEX 3 



CURRENCY 



Chamber Seeks End To Cuba Embargo 

f TBA:Mnv/p6AI 
CURRENCY 
Anti-Counterfciting Changes Give The 

$20 Rill A New Look |Aug/pJ0| 
CI SI mil K KKI AIIONS & SERVICE 
Warming To The Idea Of Customer 

Feedback [Feb/pfJI 
What's In A Name? [Mar/p88] 
A Sterling Achievement |Mar/p*W| 
Hanging On To ( ustomers When The 

Elnllom halls Out |Apr/p13| 
You Musi Serve Customers Who Have 

Service Animals [Apr/pl3] 
Separating Your F irm From The 

Competition [May/p£| 
Service-Centered Innovation Comes Out 

In t he Wash |Aug/pl2| 
Targeting Customer Needs Un veils New 

Oppor I unities [Scp/pl2| 
f oofs For I argcting Customer Service 

|NoWp49| 

Success Is Not A Commodity (Nov/p72) 
Develop Workers — And Your Business 
(Dec/p2S] 



D 

DA MAGES see Lawsuits 
DA VIS-BACON AC I see Construction 
Industry; (government Procurement 
PAY CAR E see also Employee Benefits 
Tending A Hand With Financing 
[Jan/p5J] 

Surplus Mania f Cover slorv) (Mar /pi 2] 
1)1 BIT CARDS see Credit Cards & 
Accounts/Debit Cards 
DECISH >N M VKJNG see Business 
Strategies; Management; Quality 
Management 

DEEENSEINDIJSTRY see also 
Government Procurement 
Dirt .tVFJV & MAIL SERVICES see 
IS. Postal Service 
0EHQGRAEHIC5 see Economic 
Indicators & Indexes 
DEPRECIATION see Business Taxes; 
Income Tax 

DIRECT MARKETING see also 
Advertising; Market Research/Marketing 

Direct l ine: Mail-Order Search 
(Mar/pJJS] 
DISABLED see People With Disabilities: 
Americans With Disabilities Act 
DISASTER PLANNING see also 
Insurance; Security Systems/Law 
Enforcement 

Planning Eor A Disaster |May/p51| 
I Us< RIMIN A T ION see also Americans 
With Disabilities Act; Employment; 
Hiring & Eiring; Minorities; Women 

Tellers: Feeling Victimized Ih 
America's Retailers (Jan/pS) 

Lawsuits Gone Wild I Cover slorv \ 
lEeh/pl2] 
DJVERSIrlCATBJN 

Evaluate What You Arc Really 
Providing |Mav/pl4| 
tttiXKSll YTROGRAMS sec 
Management 
DIN ES I Y\\ RES see 
Acqu toition s/l>i ve s t i t u r es/M e rgc rs 



DQNOHUE, THOMAS X 
C tin ton Proposals Criticized 

|TBA:Mar/p5A] 
Quick Action Urged On Trade Measure 

JTBA:Mar/pJ5Al 
Action Urged On I ME Measure 

lTBA:Apr/p3A) 
Views Clash On Health Mandates 

|TBA:Apr/pl3A| 
Chamber Battles EPA Policies 

[TBA:Jun/p4A) 
Chamber To Publish Surveys. Resource 

Direelorv On Drug Abuse 

[TBA:Jul/p4AJ 
Challenges Await, Savs Donohue 

|i BA:Oct/p3Al - 
DRUG ABUSE/rK S I ING see Substance 
Abuse 



E 

EARTHQUAKES see Disaster Planning 

ec( >No\fi c roNPrno w s & 

FOREt AS IS sce A \ sn Bus mess 
Conditions & Forecasts; Economic 
Indicators 8c Indexes 
Is Your Company Keeping Pace? (Cover 

story) [Jan/pl4| 
The Outlook By Regions | Jan/p]6| 
A Guide For Comparing Annual 

Expenses, Revenues [Feb/p9] 
Confidence In The Economy Wanes 

[TBA:Apr/p9A| 
Premier Economic Group Meets At 

Chamber [TBA:Jun/p2A| 
Confidence In Economy Rises 

|TBA:Jun/p4A| 
Markets At Risk (Cover story) 

|Aug/pl4| 
Economic Confidence Lags In Latest 

Chamber Member Poll 

|TBA:Aug/p5AJ 
Business * Economic Confidence Fulls 

Again, Latest Poll Finds 

[TBAiOttfpSA] 
Chamber Members Confidence In 

Economy Drops Significantly 

(TBA:D*cc/pIA) 
ECUNOMJC DEVELOPMENT sec also 
International Trade & Investment; 
Industrial Development Bonds 
The EPA's New Reach (Cover story) 

|Oct/pl2| 

Where I Stand: On the EPA [Oct/p59j 
Legal Victory |TBA:Ocl/pl A| 
EK3 QNOMIC INDICAT ORS & INDEXES 
Key Measure Of Inflation Undergoing 

Change (Ocl/pS] 
Rating The States For Small Firms 

|()ct;pt0| 

Households With Lou est Imnnie Have 
Had Fastest Income Growth 
|Nov/p9| 

ECONOMIC POLICY see U.S. 

Govt. — Budget 

EDUCATION/JOB "I 'RAINING see :ih<> 

Co f leges/U n i * er s i t ies 
1997: How They Voted [TBA: Feb/p9AJ 
Surplus Mania (Cover story) [Mar/pi 2] 
Chamber Moves On 1998 Legislative 
Priorities [TBA: Mar/p7A| 



Virtual Classrooms, Real Education 

|May/p-Jl| 
Building Better Workers (Cover story) 

|Jan/plH| 

Direct l ine: Schools Of I liouyhl For An 

Aspiring Retailer |,lun;p%| 
Where I Stand: On Worker Training 

|Jun/p99] 
Eor The Record |Jul/plH| 
Job- Training Bill lk-nefUs Business 

|TBA:Jul/p7A| 
Training Can Reduce Employee 

Turnover f Aag/pl 1 1 
Readers* Views: T raining Needed 

|Aug/p66| 
A Way With Words |Aug/p70| 
Fact File (TBA;Aug/p5A] 
Firms Gain Voice On Job t raining 

[TBA;Ocl/p5A| 
Develop Workers— And Y our Business 

[Dec/n2S] 

Business To Counter AFL-OO 

|TBA:Mar/p6AJ 
Register And Vote En l 9H, Chamber Savs 

ITBArMay/pSA] 
U.S. Chamber Endorses 'i rieiuK ( M 
Business" For *98 Flections 
|TBA:MaWpl2A| 
Candidates Win Chamber Endorsement 

|TBA:.Iun/p4A| 
Fall Elections Next Battleground For 

Curbs On Use Of Union Dues |Jul/pK| 
Political Programs Gear Up 

[TBA:Jul/|>6A| 
Additional Candidates Endorsed For 4 98 

Elections |TBA: Aug/p2A| 
Editorial: Helping Business To Gel Out 

The V ole |Sep/p8«l 
Chamber Backs More Candidates 

|TBA:Oct/p6Aj 
Chamber Makes Final Endorsements 

[TBA:Nov/p5A| 
Chamber-Endorsed Candidates Win 
Elections [TBA:l)ec/p6Al 
ELECT RIC ENERGY Me Energy 
Resources Production & Use 
ELECTRONIC MAI L/VOIC E MAIL 
NB Tip: Voice-Mail Marketing 

[Mar/pll] 
Direct Line: Hooking Up Some Help On 

Electronic Documents (Sep/pS7| 
Effective Use OF E-Mail Can Garner 
News Coverage | Dee/p 1 3 1 
ELECTRONICS INDUSTRY see also 
Compulers/Sofiwnre 
In Electronic Devices, The Future Is 

Now |Nov/p35| 
F MAN see Electronic Mail/Voice Mail 
EMERGENCY SITUATIONS see also 
Crime; Disaster Planning; Disasters; 
Seeurrlv Systems/Law Enforcement 
EMPLOYEE-ASSISTANCE PLANS 
Programs That Aid Troubled Workers 
I.|un/p731 

Letters: Enabling Small Firms To Help 

Troubled Workers |Aug/p*J) 
EMPLOYEE BENEFITS see also |)n> 
Care; Employees; llcallh-t are 
Costs/Insurance/ Plans; Health-Care 
Reform; Hiring & Firing; 
I'enstons/Pension Plans; Retirement 
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FAMILY BUSINESS 



Covering The Bases Wilh Holiday 

Choices [Feb/plO) 
Group Insurance Far Small Firms 

[Mar/p301 
l etters: Freedom Of Holidays Is No! A 

New Idea |Apr/p7l 
Chamber Pressing Lawmakers On Key 

Bill* | Family Leave) [TBA:Aug/p4A| 
A Liltle Leeway Goes A Lone Way 

[Nov/p6| 
EMPLOYEELEYALIiAIIONS 
Reviewing The Annual Review |Sep/p32| 
I vi rig Software For Worker Reviews 

LSep/p35| 

EMPLOYEE LEASING see Professional 
Employer Organization 
EMPLOYEE STOCK OWNERSHIP/ 

PROEM SHARING see 
Acquisitions/Divestiture/ Mergers 
EMPLOYEES see also Compensatory 
Time; Employee Benefits; Employee 
Grievances; Employee Evaluations; 
Executives; Hiring & Firing; Erasing 
Workers; Management; Personnel 
Policies; Professional Employer 
Organizations; Quality Management; 
Work Force; Workplace 

Gain-Sharing Encourages Productivity 
|Jan/p2l) 

Doing Right Bv Nonfamily Employees 

|Jan/p60| * 
Keeping The Business Going When An 

Executive Is Absent [Mar/plO| 
Key Cases Won On Benefits, Testimony 

(TBA:Mar/pl2A| 
Delegating Duties The Right Way 

lApr/plO] 
Putting A Lid On Conflict 1 Apr/p34| 
Back To The Old Suggestion Box 

[May/pill 
Managing Workers In Times Of Change 

[May7p3lj 
Pre-emptive Ways to Boost Morale 

Programs Thai Aid I rouhled Workers 

[Jun/p731 
A Working Alternative For Settling 

Disputes tJul/p4J] 
When Cupid Aims At The Workplace 

[Jul/p57| 

I l iters: Enabling Small Firms To Help 

Troubled Workers |Aug/p4J 
The Potential Of Immigrants |Aug/p6| 
Making A Pet Project Of Worker 

Retention jScp/plO] 
( ham her Weighs In On Key Supreme 
Courl Cases: Collective Bargaining 
lTBA;Nov/p4Al 
Develop Workers — And Your Business 
|Dec/p25] 
EMPLOYMENT see also Employees; 
Hiring & Firing; Leasing Workers; 
Wages/Salaries 
Is Your Company Keeping Pace? (Cover 

ston I jJan/pl4J 
Building Better Workers (Cover storvl 
(Jun/plSl 
EMPLOYMENT RETIREMENT 
INC OME S E CURITY ACT ( ERISA) see 
Employee Benefits 
I MlMmi KMFNI /.oNrS s,, 
Economic Development 



LNDANGEREPSPfct jr !S \C\ 
Chamber Moves On 1998 Legislative 
Priorities JTBA: Mar/p7Aj 

ENERGY RESO URCES. PRODUCTION 
&JJ&E 

States Plug In To Deregulation | Apr/pod j 
Free Seminars Are Scheduled 

[TBA:May/pl4A| 
Batteries Are Included |Jul/p75| 
Energy Seminar fTBA: Aug/pMJ 
Cutting The Costs Of Energy Use 

(Nov/p33] 
ENTERPRISE ZONES *te Economic 
Development 

ENTER! AJNMENl see also Music 
Sliding Into Home f Jan/p52) 
Master Of The Cult Cartoon (Jun/pH3] 
Riding High On Theme Parks [Aug/p5!|; 

Correction (Ott/pS) 
New- Age Playgrounds [Aug/p68| 
"Wait Till Your Father Gets Home" 

|Oct/p49| 

Gelling Paid For Services That Firms 
Used To Do Themselves [Dec/pl3] 
Making Your Mark In Movies And TV 
|Dec/p2SJ 
ENTITLEMENTS see 

Medicare/Medicaid; Social Security 
EN I REFKENEUKS see also Economic 
Development; Entrepreneurs Noteboo k 
and Making it io Re gular Features & 
Special Sections, portion of Index 
Delegating Duties 1 he Right Wav 

(Apr/pJO) 
Men With A Message | Apr/p8l J 
Can-Do Attitudes And The Disabled 

[Muy/p3S] 
Financing For Do-U-Yourselfers 

[May/p38j 
Coaching The Women's Team 

(May/p701 
Women's Firms Thrive | Aug/p38] 
A Very Big Small Business (Revieu tl 
book by Jay Van AndeL { Aug/p741 
ENVIRONMENT ^ also Energy 
Resources, Production & Use; Uind I si 
Letters: Two Types Or Costs In The 

Clean-Air Debate (Jun/pSJ 
Climate Treaty faces Cold Reception In 

Congress |*Feh/pRl 
Chamber Fights Climate Treaty 

(TBA:Fcb/p9A) 
Chamber Moves On 199H Legislative 

Priorities [TBA: Mar/p7A] 
Clinton's Clean- Water Program 
|Apr/p8| 

NCLC Awaits Rulings On Key Business 

Cases fTBA: Apr/pi 4A] 
Chamber Targets Environmental- 

Rulemaking Plans (TBA:May7p7AJ 
Chamber FighLs EPA Policies 

[TBA:Jun/p4AJ 
Batteries Are Included |Jul/p75] 
Chamber Wins Three Key Business 

Cases [TBA:JuL/p6A| 
The EPA*s New Reach (Cover story J 

[Oct/pl2| 
l*gal Victory |TBA:Ocl/pl A| 
Charnl>er Advances Agenda; 

Environmental Programs 

(TBA:NoWp2A] 



Letters: Putting A Premium On 

Environmental Issues f Dct7pft[ 
Chamber V ictories [TBA: Dec/p t A ] 
EM IRi OMENTAL JUSTICE sec also 
Econom ic De ve I op n te u t 
The EPA*s New Reach (Cover ston I 

iOct/pl2| 
How The Policy Was Developed 

[Oct/pl4| 
Wrestling With A Complex Issue 

[Octy P l61 

Where I Stand: On the EPA [Oct/p59| 
Business Loses First Round In 

Environmental- Justice Fight 

[Nov/p8J 
Letters: An Activist Speaks Out 

[Nov/p61 

ESI AI L PLANNING see also Famrh 
Business 

Correction: Article in December issue 

misstated effective date of two lav 

changes |Jan/p5] 
Estate-Tax Break Is Tricky To Figure 

Out | Apr/p24j 
Clinton Targets Three Estate- Planning 

Techniques [Jun/p34J 
Chamber Eights For Tax Reforms 

[TBA:Ocl/p2A] 
ETHICS see also Management 
l>oing The Right Thing [Mar/p32| 
Should You Put It In Writing? (Mar/p37| 
letters: Ethical Principles On the Road 

Of Lire tApr/p6] 
Fostering Truth In Advertising (Jul/ poo] 
Taking The Ethical Temperature Of 

Entrepreneurs And Managers 

|SerVpl2| 

Resolving Connie ts Of Interest |Scp'p6Jf| 

EUROPE 

NB Tip: A Guide To Europe [Jan/pl3| 
KXECOTTVES 
Generating Inspiration Close To Home 
(Jan7pl31 

Keeping The Business Going When An 

Executive Is Absent |Mar/plO| 
EXPANSION 
A Little-Known Pathway To Growth 

|Mar/p40| 
Keeping A Steady Rein On The Firm's 

Expansion | May/pi 1 1 
Seeking Funding? Gel Organized 

|Jun/p40) 
Taking The Pain Out Of Growing 

[Dcc/p8[ 

I SPORT SALES sec International Trade 
& Investment 



F 

FACSIMILE MACHINES sw 
Offices/Office Equipment, Furniture & 
Supplies; Telecommunication 
FACTORING see Capital 
FAMILY AND MEDIC AL LEAVE ACT 
see Employee Benefits 
FAMILY BUSINESS see also 
Estate Planning 
Doing Right Bv Nonfamih Employees 
JJun/poO) 

Preparing Your Children to "Drive'* I he 
Business f Jan/ptiOj 
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FAMILY LEAVE 



Rewards And Risks In Lending To Your 

Child |Mar/p27| 
Timeless Insights Through Oral Histories 

[Mar/p7Zj 
Why Continue Yuur Family's Business? 

[Mar/p72J 
C aw Studv: Getting Dad To Step Down 

|Mar/p75] 
Estate-Tax Break Is Tricky To Figure 

Oul (Apr/p24) 
A New Way To Reach Young People 

[Apr/ P 72] 
Case Study: The 'interfering" Wife 

[Apr/p73] 
[otters: Some Further Advice For 

Case-Study Subjects [May/p7] 
The Bright Side Of Nepotism |Muy/p72) 
Succession Issues Can Signal Deeper 

Problems [May/p72] 
Case Study: Falling Apart Over A 

"Prenup'MMay/pfsi 
Budding A Team Of Your Own [Jun/p67| 
Case Study: A Business Threatens A 

Couple ( Jun/p72) 
Giving Away Money Effectively 

LJul/p601 

Reinterpreting Traditions In Changing 

Times [ Jul/p60] 
Case Study: The Unexpected Job Seeker 

[Jul/pd3] 

Firms' Expanding Internet Presence 
|Aug/p57J 

Case Study: Aging Dad Finds Romance 

[Aug/p59] 
Where To Find What You Need 

(Sep/p68i 

Resolving Conflicts Of Interest [Sep/p68j 
Case Study: Choosing Between Siblings 

|Sep/p70] 
Letters: Children Should Keep Noses 
Out Of Dad's Love Life (Oct/p5| 
"Wait Till Your Father Gets Home" 

[Ocl/p49] 
Case Study: Suddenly, The Kids Are 

Interested [Oct/p50] 
The Need To Clarify Expectations 

[Nov/pil] 
What Happens If We Sell? [Nov7p61 J 
Case Study: Equal Pay For Unequal 

Work(Nov/p631 
An Ever- Emerging Frontier |Dcc/p5 u | 
Case Study: Readying A Successor To 
Lead [Dec/p601 
FAMILY LEAVE see Employee Benefits 
FAX MACHINES sec Offices/Office 
Equipment; Telecommunication 
EEQEAAL BUJKi ET/FE 1>E B AL 

DEFICIT see U.S. Govt. — Budget 
FEDE RAL MANDATES see also Stale 
Mandates 
Mandates Information Act 

(TBA:Feh/pl6A) 
Bills Would Impose Mandates 

|TBA:Mar/p2A] 
Chamber Moves On 1998 Legislative 

Priorities [TBA: Mar/p7A) 
Views Clash On Health Mandates 

[TBA: Apr/pl 3AJ 
Action Urged On Mandates Bill 

[TBA: Apr/pl 5A) 
Mandates Vote Expected Soon 

[TBA:May/p3A] 



The Backlash Against Managed ( "are 

(Cover story) [Jul/pl6| 
Fight On Regulations fTBA:Jul/pl A} 
Chamber Lobbying Key Bills 

[TBA:Jul/p5A] 
Chamber Pressing lawmakers On Key 

Bills [TBA:Aug/p4 Al 
F1JS ANCE 1TQMPAN1LS see Loans 

FINANCIAL MAN A G EME NT 
Financial Aids [Jan/p36] 
A Guide For Comparing Annual 
Expenses, Revenues lFeb/p9J 
NB Tip: Small-Business Check-Up 

[May/pl41 
How To Pick A Manager For Your 

Money JDec/p20] 
F1MANJL1NG see Capital; Loans; 
Venture Capital 

FISCAL POLICY see U.S. Govt. -Budget 
F LEX LIME see Compensatory Time; 
Employee Benefits; Employees; 
Management 

FOOD/BE YERAGE INDUSTRY & 
TRADE see also Restaurants 
A Fish Tale Of Success | Jan/p50| 
Bucking Starbucks lOcl/p60[ 
Direct Line: Hoping To Cash In On 

Liquid Assets [Oct/p74) 
Safer Bagels [Nov7p66] 
Milking A Golden Opportunity [I>ec'p64| 

1 ■< mi IGN IlSVESi MENT we Economic 

Development; International Trade & 

Investment 

40Uk ) PLANS see Pension Plans; 
Retirement 

FRANCH ISING/LICENSING 
Setting Your Sights High To Pull Rabbits 

From A Hal (Jan/pl2] 
Sliding Into Home [Jan/p52| 
Franchising (Special Guide) [ Jan/p53] 
I ending A Hand With Financing 

JJan/pSJ] 
Showing You The Money [Jan/p59j 
Franchising (Special Guide) [ Apr/p59) 
The Perfect Franchise f Apr/p591 
Franchising: Special Guide |.Jun/p77) 
High Tech Meets Franchising |Jun/p77| 
Franchising: Special Guide [Sep/p6l] 
Firms With Their Eyes On The Prize 
fSep/p6I] 

FRAUD see Crime 

FREE TRADE see International Trade 8t 
Investment 

F1LRNLTUBE see Home Care, 
Decorations & Furnishings/Home 
Improvement; Office sVOfTice Equipment, 
Furniture & Supplies 



G 

GAIN-SHARIN G 
Gain- Sharing Encourages Productivity 
[Jan/p2l] 
GIFTS/GREETING 
CARDS/NOVELT lESiTOYS 
Holding The Right Cards [Jun/p90] 
Naming Your Firm? Do Detective Work 
[OcVp6] 

Direct Line: Toying With An Idea For A 

New Product |Oct/p75| 
*Tis The Season— And Thal^s The R eusu n 

INov/p66j 



GOVERNMENT P HOC I I H KMF NT 
Sit A Reauthorization Includes Benefits 

For Small Firms [Jan/p9| 
1997: How They Voted |TBA:Feli/pl JAJ 
Highway Set* As ides Expected To Draw 

Fire [Mar/p«l 
Chamber Moves On 1998 Legislative 

Priorities tTBAr Mar/p7A| 
Women Owner*. Ami I'nele Sam 

[Apr/p53J 

GOYEHNMEN I REGULATION see also 
Americans With Disabilities Act; Federal 
Mandates 
Chamber Moves On 199it Legislative 

Priorities [TBA: Mar/p7A| 
l etters: T wo Types Of Costs In Clean- 
Air Debate [Jan/p5l 
For The Record [Jan/plO] 
Nol-So-Great Expectations | Jan/p26| 
For The Record |Feb/p9| 
Law Llelps Firms Deal With Rules 

!TBA:Mar/pl3Al 
Slates Plug In To Deregulation [Apr/p66] 
Action Urged On Mandates Bill 

[TBA:Apr/pl5A] 
Paperwork Fines Would Be Waived 

[TBA: May.. 11 A] 
Fight On Regulations [ I BA:Jul/pl A| 
Chamber Pressing Lawmakers On Kc\ 

Bills |TBA:Aug/p4Al 
When OSHA Calls (Cover story ) 

[Sep/pl4] 

Legislation To Check Federal Rules Vi 

Critical Juncture In The Senate 

(TBA:Oct/p6Al 
Business Loses First Round in 

Environ me n la I J ust ice Fight 

[Nuv/p8] 
GOVERNMENT RESOURCES/ 
SERVICES 

Service Matches Employers With 
Disabled Job Seekers | Jun/plOJ 
GOVERNMENTAL ASS1S I VNCE see 
Economic Development 
GRASSROOTS ACT ION 
INFORMATION NETWORK GUY 
Chamber Moves On 1998 Legislative 

Priorities (TBA:Mar/p7A| 
Join The Chamber's Network Of 

Legislative Activists [ 1 K A: Apr. p"A j 
Chamber Targets Environmental- 

Rulemaking Plans |TBA:May/p7A| 
Thank Lawmakers Who Bucked Labor- 
Law Reform [TBA:May7p8Al 
Chamber Urges Congress To Simplify 
Pension Laws To I* ncoui ;t^i Moi i 
Plans [TBA: May/plOA] 
Influence Congress By juiritug CAIN 
[TBA;Jun/p3A] 
UREETIMLCABESS see Oifts/Grcetiug 
Ca rds/No ve I ti es/Toys 



H 

HA NDICAPPE D see People With 
Disabilities; Americans With 
Disabilities Act 

RANBUX&EXS see also (iifts/t; reeling 
Cards/N o vc I tics/Toy s 
Creating Demand For A New PrcKluct 
lAug/plll 
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INFLATION 



HARASSMENT 
Harassment Suit To lk> < unsidered 

|TBA:Mar/pl2A| 
Court Clarifies Harassment Rules 

|TBA:Aug/p2Al 
Sexual- Harassment Compliance B) 

Phone |Dec/pl3) 
Sexual Harass nu-n I (Cover story) 

(I)tc/pH| 
I 1 n > t ec 1 i ng t r II p\ ay ecs - A nd V our 

Business | Dec/ pi 8} 
Where I Stand: On Sexual Harassment 

(Dec/p49j 
HATCH ACT see Labor Law & 
legislation 

H \/ ARDORS WAS I K see also 
Environment 
1997; How They Voted 

[TBA:Feh/p4A* 14A| 
Chum her Moves On 1998 Legislative 

Priorities |TBA: Mar/p7A] 
Hr A I i III ARE see also Health Care 
Costs/Insurance; Health Cure Reform; 
Managed Health Care 
Direct Line: A Health) Interest In 

Transcribing |Juu/p%| 
Direct Lint: The Hi^ht Pi lsci iption I oi 

Medical Suppliers (Sep/p86| 
A llands-On Approach |Dcc/p6$J 
HLAI I li t ARE COSTS INSt RAMI 
sec also Employee Benefits; Health-Can 
Reform; Managed Health Care; 
Med i c ar e/Med i ca i d ; Workers' 
Compensation 
"Bill Of Rights** For Patients Could 

Raise Firms' Costs |Jun/p29| 
Increases For The Year May Exceed 

Projections (Jan/p30| 
The Hack I as J i Against Managed Cure 

i t 'over stor> ) |.Jul/pl6) 
types of Health-Insurance Plans 
|.lu1/p201 

A New Formula For Health Insurance.' 
|Jul'p241 

here I Stands On Health Insurance 

IJni/po5| 

< humbcr Lobbying Kc> Hills 

|lBA:Jul/p5A) 
Ju|> Poll Results: Health Insurance 

lSep/p7Jl 
t "hamber Fights Hilts Thai Would 

Increase Health-Care Costs 

|TBA:Oct/p3Al 
Chamber Advances Agenda: Heallh 

( an- | I BA:Nov/p2A| 
Small Firms |>o Well In Huge Spending 

Bill 1 1 in -.pi II | 
i hamber Victories [TBA:Dec/pl AJ 
III ALIH CAR1 RFI i)R\JseeatM. 
Health- Care Costs/Insurance; Managed 
Health Care 
"Bill Of Rights 1 * For Patients t <mld 

Raise Firms* Costs [Jan/p29] 
Editoriul: Watch Out For Clinton On 

Health ( are | Jan/p72) 
Hill Would Impose Mandates 

|TBA:Mar/p2A| 
Chamber Moves On 1998 Legislative 

Priorities |TBA:Mur/p7A] 
Patient Protections Ordered For 

Medicare, Federal W'orkers 

|Apr/p8J 
Views < lash < In Health Mandates 

|TBA:Apr/l3A] 



HIGHWAYS see also Construction 
Industry; Transportation 
Direct Line: Paving The W ay To Success 

[Mav/p90] 
Big Victory On Roads [TBA;Ma)7pl A| 
Conferees On Highway Bill Struggle Tu 

Prevent Fund Cutoff |Jun/plO) 
Record Highwav Measure Clears Final 

Congressional Hurdle IJufplO} 
Funding For Roads, Mass Transit Mt»es 

Closer To Reality |TBA:Jul/p2A] 
HIRI NG & FIRING sec also Employees; 
Employment; Immigration 
Partnership Can Help Firms Fmploj 

Welfare Recipients |Jan/plU| 
Smart Tactics for Finding Workers 

Uan/n20| 
Where I Stand: On Finding Qualified 

Workers [Mar/pS3] 
Direct Line: In The Hunt For 

lleadhuntcrs | Apr/p82] 
Evaluate What You Are Really 

Providing |May/pl4| 
Readers' Views; A Tight Job Market 

(May/p82] 
Service Matches Employers With 

Disabled Job Seeker; [Jun/pIO] 
I K ip In Hiring Older Workers [Jun/p53] 
Letters: Defining The Best Way To 

Make Hiring Decisions | Jul/p5] 
NB Tip: Recruiting The Disabled 

lAu|/pl2) 
Hire A Young Person [1 BA:Aug/p5A| 
Letters: Helping Businesses And Older 

Workers |Scp/p4J 
A Very Able Work Force |Oc!/p44] 
Finding And Keeping En try-1 jewel 

Workers [Nov/p28| 
Getting Answers On Hiring I he Disabled 

(Part 1 of two-part series I |Nos/p44] 
Clearing Up Confusion On Hiring The 

Disabled I Part 2 of two. part series) 

(Dec/p[55| 
HISPANIC* AMERICANS see 
Minority-Owned Business 
HOLIDAYS 
( oscring The Bases With Holiday 

Choices IFeb/plOJ 
Direct Line: Yuletide Heralds For 

Retailers jApr/pH31 
HOMF BASI DBVSINFS^ HOME 
OFFICE see also Working At Home 
Easier Deductions For lb one Offices 

|Mar/p39] 
Following 1 heir Homing Inslinci 

fjan/p75| 
What l eads To Success In A Home' 

Based Business? /OctAi II] 
Organize Your Hume Office And Get 

More Work Done fNov/plO| 
A High-Tech Edge For Home Offices 

(Dee/p52| 
HOME CARE, DECORATION & 
FURNISHINGS/ HOME 

IMPROVEMENT/ APPI I A NCI - 
A Sterling Achievement [Mar/p89j 
Window Of Opportunitv [Muv/p84j 

lit )M JRS sec Awards/Honors 

If II I 5/MOl EI^INNS see Travel/ 

I nurisni/ Vaeations 

HOUS1NQ fee also Construction 

lndustrv;Real Estate 

HURRICANES ^ Disaster Planning 



I 

IDENTITY/IMAGE COMPANY ^ 
PRO DUCTl 

NB Tip: Your Image On Fax |Fch/p5J1 

< rising Your Firm A Make-Over 

1 Aug/41] 

Naming Your Firm? Do Detective Work 
[Oct/p6| 

Making Your Mark Through Branding 
|Oct/p27) 

Making Your Mark In Movies And I A 

IDec/p281 
IMMIGRATION IMMIGRAN T 
Technology- Will Target Green -Card 

Abuse [Jun/p£| 
Push Is On For Skilled Immigrants 

[TBA:JuL>p4A| 
The Potential Of Immigrants [Aug/poJ 
Reaching The Limit On Worker Visa* 

|Aug/p27J 
Delas Urged For Border-Crossing 

Provision That Couhl Hurt Firms 

|TBA:Oct/p3A] 
Key Bdls Pending As f ongrcss W iuds Lp 

Work [TBA:Ot t7p4A| 
f inal Action Ncars On Increase In Quota 

Of Skilled Immigrants |No\/pM| 

< hamber Advances Agenda: High I) 

Skilled ImmigraiiLs |TRA:No\'p1 \\ 
Border Disruption [p2A] 
Small Firms Do Well In Huge Sending 

Bill(Det/plO| 
Chamber Victories |TBA:Dec/pl A) 
IMPORTING see International Trade & 
Investment 

INCOME TAX see also Business Tuxes; 
Capital Guins; Estate Planning; Taxation; 
U.S. Govt. — Internal Revenue Service 
Correction: Article in December issue 
misstated effective dale of tw o lax 
changes f Jan/pSJ 
Social Security Tax < cilmg On Wii^L% 

Rises lo $6».40n IJau/pHJ 
1 asier inductions For Home Offices 

[Mar/pJ9] 

( baton's Annuin Plan Draws I ire 

[Apr/p2Sl 

Keeping Track Of Tip Income j Apr/p31 ) 
Helping You Join I he ( rowd < If 

Electronic f ilers [Apr/p49] 
Buiid Your Osvn I ax-Deferred 

Investments |Jul/p29| 
A Capital-trains Ikmus In \U\\ To 

Overhaul IKS [Aug/pIO] 
Advance Pay ment ( Jf The Famed- 
income l ax Credit |Oct'p24) 
INDIVIDUAL RETIREMENT 
ARRANGEMENTS UR Aj v*e also 
Pensions/Pension Plans; Retirement 
Correction: Article in December issue 
missluted effective dale of two lax 
changes | Jan/pS} 
I he IRA Question: To Roth Or Not To 
Roth? [Jun/p30J 
IMUSTRLVt DFVI LOPM1M BONUS 
Cheap Funding Through Bonds | Jul/pSO) 
INDUSTRIAL SAFE LY see Workplace 
Safely & Health 

INFLATION see Economic ( mid it ions & 
Forecasts 



SUBJECT INDEX 7 



INFORMATION 



All The News Thai's Fit To Net 
[Jun/p59] 

Tapping The Right Sources [Jun/p62| 
Letters: We h* Based Information Taken 

With A Grain Of Salt |Oct/p4| 
Getting Control Of All The Paper 

[Nov/plOl; Correction (Dec/p7| 

Fourth Time's The Charm (May/p85| 
INFORMATION SUPERHIGHWAY see 
Internet; Telecommunication 
lNFRASTHilCTJJJRE see Highways; 
Transportation 

INITIAL PUBLIC OFFERINGS (IPOs) 
Faster Avenues To Equity Capital 

[Jan/p44] 
INNOVA TION 

Generating Inspiration Close To Home 

Uan/pl3| 
Floating A Novel Idea |Jun/p9lJ 
INSTITUTE FOR LEGAL REFORM 
Legal-Reform Affiliate Pursues 

Aggressive Agenda (TBA:Oct/p7A] 
jNS>VRA NCE see also Automobile 
Insurance; Health-Care Costs/Insurance; 
Liability Liability insurance & Law 
Bucking Convention And Winning OienLs 
[FebVpo] 

Group Insurance For Small Firms 

[Mar/p30| 
Fighting Fraud In Workers' Comp 

(Cover story) f Apr/pN] 
Clinton's Annuity Plan Draws Fire 

[Apr/p28] 
Covering Your Company Against 

Disability |May/p28] 
Insuring Your 401 (k) Contributions 

[Jul/p28| 

An Advocate In Your Corner |Nov/p57| 
ChiHJsing Coverage For Your Firm 

|Dec7p41] 
INTERE ST RATES see also Economic 
Conditions & Forecasts 
INTERNAL REVENU E SERVICE set 
US.GovL — Internal Revenue Service 
INTERNATIONAL MONETARY FU ND 
(IMF) 

Action Urged On IMF Measure 

[TBA:Apr/p2A] 
Replenishment Is Sought Fur IMF 

[TBA:May/p4A] 
I us I - 1 rat k Measure Dies; IMF funding 

In Question |Nov/p9J 
Small I- inns Do Well In Huge Spending 

Bill [Dec/plOl 
Chamber Victories [TBA:Dec/p1 A] 

IN VESTMENT 

Fast' Track Supporters Vow To Keep 

Pushing For A Vote [Janypgj 
NB Tip: A Guide To Europe | Jan/pl3] 
Is Your Company Keeping Pace? (Cover 

stor v 1 1 Jan/pl41 
Not-So-(ireat Expectations [Jan/p2ti| 
1997: How They Voted [TBA:Feb/p6A t 
8A, I0A] 

Fast-Track Trade-Negotiation Authority 

[TBA:Feb/pf6A) 
MFN Statues For China [TBA:Feb/pl6A| 
Lifting Of Cuban Embargo Urged 

lTBA:Mar/p6A] 
Chamber Moves On 1998 Legislative 

Priorities |TBA:Mar/p7AJ 



Quick Action Urged On Trade Measure 

[TBA:Mar/pl5| 
Letters: Fast-Track Authority: It's 

More Than Just Trade f Apr/p7] 
Action Urged On IMF Measure 

|TBA:Apr/p2A] 
Chamber Backs Normal Trade 

[TBA:May/p4A] 
Chamber Seeks End To Cuba Embargo 

[TBA:May/p6Al 
NB Tip: learning The Language 

[Jun/pl6| 
Chamber lobbying Key Bills 

fTBAtJul/pSA] 
Markets At Risk i Cover story) 

|Aug/pl4] 
Where I Stand: On Trade Issues 

(Aug/p67J 
Chamber Pressing Lawmakers On Key 

Bills (Economic sanctions) 

[TBA:Aug/p4A] 
A Change In Terminology But Not In 

TarifT Status (Sep/p8| 
Making Waves Overseas With Well- 
Made Products [Sep/plO) 
August Poll Results; Trade Issues 

(Oct/p59| 
Pressure Rises For Trade Kill 

ITBA:Octfp2A| 
Fast-Track Measure Dies; IMF Funding 

In Question (Nov/p9| 
Chamber Victories (TBA:Dec/plA| 
INTERNET see also Telecommunication 
Doing Business On The Internet 

[TBA:Feb/p2AJ 
Value Seen In Trade Expansion 

[TBA:Mar/pl IAJ 
Chamber Site Wins Award 

|TBA:Mar/pl3A) 
Internet Stocks: Rags To Riches Or Vice 

Versa? (Apr/p30j 
Internet Tax Deal Reached, But Issue Is 

Far From Settled [May/plOj 
Virtual Classrooms, Real Education 

[May/p4IJ 
Vehicle Leasing Via The Internet 

jMay/p541 
Fourth Time's The Charm [May/p85| 
Han On Internet Tax Backed 

lTBA:May/p!4A] 
All The News Thai's Fit to Net [Jun/p59| 
High Tech Meek Franchising |.Jun/p77} 
Muster Of The Cult Cartoon |Jun/p83] 
A Web Strategy With Real Bite [Jul/p51 
New Communications Era Begins 

|TBA:Jul/p4A] 
Chamber Lobbying Key Bills 

[TBA;Jul/p5Al 
For The Record (Aug/pIO) 
Using The Internet To Find Funds 

[Au^p35| 
Firms 1 Expanding Internet Presence 

lAug/p57] 
Technology Help Is Available 

[TBA:Aug/pJA| 
Where To Find What You Need 

(Sep/p68) 

letters: Web- Based Information Taken 
With A Grain Of Sail [Oct/p4] 

Book, CD-ROM Can Help You Find 
Wide Range Of Government Data 
[Oct/p81 

E-Commerce Takes Off|Oct/p341 



Getting There Via Computer |Oet/pJ8j 
Tools For Targeting Customer Service 

[Nov/p49] 
Chamber Advances Agenda: Internet 

TaxesfTBA:Nov/p2Al 
Small Firms Do Well In Huge Spending 

Btfl [Dec/pit] 
Registration System For Online Domain 

Names Is Extended [Dec/pll] 
Effective Use Of E-Mail Can Garner 

News Coverage |Dec/pl3] 
Chamber Victories [TBA:l>ec/pl A) 
IN TRANETS 

The Net Result Of Computer Links 

[Mur/p55) 
Preventing A Products itv Drain 

[Mar/p56| 
|NVI.;NT0RS/JNVEN'I U >NS set ah.. 
Pa ten IsJCq py r igh t/Tra dema r ks 
Direct Line: A Device Designed For 

Helping I lands lOcl/n74J 
Direct Line: Toying With An Idea For A 

New Product (Oct/p7S) 
*Tis The Season— And That's The Reason 

[Nov/p66| 

INVESTMEN T f INDIVID UAL I see also 

Arl/Phologi -aph> ; Retirement; 

Securities 
What's In A Name? [Mar/p88| 
Low-Profile Money Sources |Oct/p32j 



J - K 

JQ fl DISCRIMINATION see 
Employment; Hiring & Firing 
JOB TRAINING see Education/Job 
Training 

j< )1M V LS I URLS see InlerttaHoml 
Trade & Investment 

JUQILTALSYSTEM see Lawsuits; Legal 
Services; Ltubility/Linbilily Insurance & 
Law 

KEOGH PLANS see Retirement 



LABOR see also Employees; Organized 

Labor 

LABOR LAW & LEGISLATION see also 
Employee Benefits 

Nat-So-(Jreul Expectations [Jun/p26| 
Lubor-i^iw Reforms Hacked 

ITBArAprypUAl 
Labor Law Fix Needed (TBA:May/p5A| 
Thank Lawmakers Who Backed l-ahor- 

Law Reform |TBA:Ma\/p8A) 
Dues Restrictions (Irged 

}TBA:May/pl I A] 
House-Passed Bill Would Help Firms 

Resist Union Organizing (.luii/pH) 
Kcv Bills Pending As Congress Winds Dp 

Work|TBA:Oct/p4A| 
Anti-Salting Legislation Tastes Defeat In 

Senate |Nov/p8| 
Querying Experts Bv Keystroke 

|Nov/p371 

LABOR-MANA GEMENT RELATIONS 
see Organized I,abor; Labor Luw & 
[legislation 
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LAND li^fi see Environ me nil Property 
Rights ^ 
LANGUAGES 

The Potential Of Immigrant* [Aug/p6J 

A Way With Words |Aug/p70] 
LATIN AMERICA 

I asi- Truck Supporters Vow To Keep 

Pushing For A Vote (Jan/p8] 
I AW E % I ( >RCFMFNT see Security 
Systems/ Law Kuforcement 
LAHS & LEGISLATION t FEDE RAL! 
see also subjects of bills being considered 
by Congress, plus these headings: I^jlwir 
Law & Legislation;; Laws & Legislation 
(Slate)- Liability/Liability Insurance & 

Law 

Not-So-Great Expectations | Jan/p261 
1997- How They Voted [TBA: Feb/p3A| 
Bills Seek To Slow Bankruptcy Filings 
|Mar/p6) 

Editorial: Conflicts In The President's 
Legislative Agenda fMur/p9l| 

Law Helps Firms Deal With Rules 
[TBA:Mar/pl3A] 

Big Victory On Roads | TBA: May /pi A| 

Hill Requires Heller Plans 
[TBA:May/p2Aj 

Thank Lawmakers Who Backed Labor- 
Law Reform |TBA:May7p8A] 

Did Your Representative Back Your 
Interests? [TBA:Jun/p6A j 

For The Record (budget resolution, IRS 
overhaul job-training programs) 
(Jul/ptOI 

Managed-Care Hills In Cong* ess 
|Jul/p23| 

Editorial: t obacco Hill Deserves To He 

Extinguished |Julv|>XO| 
Fight t>n Regulations [TBA:Jul/pl A| 
Chamber Lobbying Key Bills 

(TBA:Jul/p"5Al 
Business Wins On Key Hills (bankruptcy, 

tobacco lax) (TBA: Aug/pl A| 
Thank Lawmakers Win* Hacked 

Bankruptcy Bill |TBA:Aug/p6A] 
Chamber Fights For Tax Reforms 

|TBA:Oct/p2Al 
Key Bills Pending As i ongrcss Winds Up 

W ork ITBA:Oct/p4A| 
Legal- Reform Affiliate Pursues 

Aggressive Agenda [TB\:(>ct/p7A] 
Fiscal 1999 Spending. Lax Bills In Limbo 

As Adjournment Nears (Nov/p9| 
C hamber Advances Agenda: Congress 

Acts <>n Critical Bills 

[TBA:Nov/plA| 
Fdilnrial: The 1997-98 Congress 1 Impact 

On Business | l>ec/p72] 
< number Victories [TRA:Dec7pl A) 
LAWS Si LEGISLATION (STATE) see 
utsf i Slide < oneerns & Initiatives 
Declaring War On Union Political Dues 

l,|an/p42J 
i VAv SLITS we ills'* l egal Services; 
l iability/ Liability Insurance & Law 
Law suits Gone Wild (Cover story J 

|Feb/pl2| 

Letters: A Call To Redirect Awards For 
Punitive Damages |Mar/p4| 

Key Cases Won On Benefits, Testimony 
"|TBA:Mar/pl2Al 

Letters: Would You Sue Grandmnm 
l Her Scalding Coffee? ( Apr/po) 



letters: Clients Share The Blame 

[Apr/po| 
Utters: The Threat Of Punitive 

Damages [Apr/p6] 
Letters: Making Losing Plaint ifTs Pay 

(Apr/pftl 

Readers 1 Views: Lawsuit Dangers 

[Apr/p70] 
NCLC Awaits Rulings On Kc\ Business 

Cases |TBA:Apr/pl4AJ 
Lawsuit Reforms Sought 

[TBA:May/p5A] 
Chamber Lobbying Ke> Bills 

(THA:Juiyp5A| 
LAWYERS see Legal Services 
LEADERSHIP see also Business 
Strategies; Family Business: Management 
High Expectations Foster Success (1998 

U.S. Chamber chairman William G. 

Little* |Jun/p65] 
Napoleon As Corporate CEO (Jul/pl 2] 
LEASES # LEA5ING/I&NTALS 
IRS Simplifies Auto Reimbursement 

[Apr/p2*| 
Vehicle Leasing Via The Internet 

[May/p54] 
Fourth Time's The Charm [May/p85| 
The Right Coverage For Company Cars 

|Jun/p43] 

LEASING W ORKERS see Professional 
Employ er Organizations 
LEGAL REFORM 
Legal- Reform Affiliate Pursues 

Aggressive Agenda |THA:Ocl/p7A) 
LEGAL SERVICES see also Litigation 
Legal -Services Plans For Small Firms 

[Sep/p3€j 
NB Tips: How To Get A lawyer 
|Nov/pl2| 

LIABILITY/LIABILITY INSURANCE & 
LAW 

Lawsuits Gone Wild I Cover story) 
[Feb/pl2] 

Letters: A Call To Redirect Awards For 

Punitive Damages |Mur/p4] 
Letters: Education Is The Key |Mar/p4J 
Letters: The Cold Facts? |Mar/p4| 
Chamber Moves On 1998 Legislative 

Priorities (TBA: Mar/p7A! 
Letters: Making Losing Plaintiffs Pay 

[Apr/p6| 
I a st soil Reforms Sought 

[TBA:Mny/p5Aj 
( 'ham her Lobbying Key Bills 

|TBA:Jul/p5A| 
Letters: Help Is A Phone Cull Away 

[Nov/p4] 
LITIGATION see lawsuits 
LITTLE, WILLIAM G 
New Officials Head < ham her Board 

[TBA:Apr/p3A] 
High Expectations Foster Success 

iJun/p65S 

I OANS see also Banks/ Hanking; * apilal; 

Credit; Credit Cards & Accounts; 

Economic Development; Venture Capital 
Essentials Of A Uian Proposal |Jun/p5t>) 
Rewards And Risks In Lending To Your 

Child [Mar/p27| 
Credit Scoring For Business |.|un/p36| 
Keeping Money Local With A 504 Loan 
[Sep/p401 

LOBBYING/LOBBYISTS 
Lobbyists Set For Action |TBA;Feh/plAJ 



M 

MAG A / 1 N ES/N E WS LETTERS/ 
NEWSPAPERS u see Printing/Publishing 

MAIL SERV ICES see U.S. Postal Sen ice 

MAILING LISTS/MAIL-ORDER 
BUSINESS see Direct Marketing 

MAINTENANCE see 

( * lea ni ng/Ma inlenanee 

MALPRACTICE CLAIMS m 
Liability/Liability Insurance & Law 
MANAGED Ht ALITi CAKE sec also 
Health Care; Health-Care Costs; 
Insurance/Plans; Health-tare Reform 
The Backlash Against Managed (are 

{Cover story) [Jul/pl6| 
Managed-Care Bills In Congress 
IJul/pBl 

Letters: Stakes Are ihgli In Selling L.S. 

Healthc are Policy fSep/p4) 
Letters: A Hacker Of Reform |Sep/p4| 
Letters: Casting A Wary Eve On 

"Capitated" Health Care [D*c/p7] 
MANAGEMENT see also Business 
Strategies; Communication; 
Corporations; Cost Management; 
Employee Evaluation; Employees; 
Employment; Hiring & Firing; Qualil t 
Management; Wages/Salaries/ Fees 
Helping Sales Employees < Overcome 

Rejection [Jan/pl21 
Keeping 'Hie Business Going When An 

Executive Is Absent I Mar/pi U] 
Doing The Right Thing |Mar/p32| 
A Wake-Up Call For Companies 

|Mar/p63] 
Back To The Source | Mar /ptU| 
Delegating Duties The Right Way 

(Apr/pH>I 
Putting A Lid On Conflicts |Apr/p341 
More Than Just Number Crunchers 

[Apr/p46l 
Women Owners And Uncle Sam 

|Apr/p53| 
Keeping A Steady Rein < In I he Firm's 

Expansion | May /pi I] 
Back t o The < >ld Suggestion Bo\ 

[May/pll| 
Managing Workers In 1 imes ( )f Change 

[May/pJl] 
Coaching The W omen's I earn 

|May/p70| 
Building A Team Of Your Own [Jun/p67| 
A Working Alternative For Settling 

Disputes l,)ul/p4,i) 
When Cupid Aims At The Workplace 

[Jul/p57| 
Women's Firms Thrive | Aug/p3tt) 
Giving Your Firm A Make-Over 

|Aug/p4ij 
MANDATE S see Federal Mandates. 
State Mandates 

MANUFACTURING 

Brewing For A Special Product |,Ian/p6| 
NB Tips; Business Help Via < D- ROM 
|Sep/pl2| 
MAPS 

Getting There Via Computers |( M;p3H| 
Maps That Tell You Where To Turn 
[OctipJ*] 

MARKETING/MARKET RESEARCH 
see also Advertising; Direct Markeling; 
SalesTSelbng 
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MARRIAGE/DIVORCE 



Brewing A Market For A Special 

Product |Jan/p6] 
SctiinK Your Sights High To Pull Rabbits 

From A Hat |Jan/pI2J 
Bucking Conventions And Winning 

Clients | Feb/p6] 
Warming To The Idea Of Customer 

Feedback [Feb/p53] 
Using Convenience As A Competitive 

ToollMar/plt| 
NB Tip: Voice-Mail Marketing 

(Mar/pill 
Finding A Different Route To Reach 

Customers [Jun/pl6J 
What A Reporter Needs To Tell Your 

Firm's Story |Jun/pl6| 
A Web Strategy Willi Real Bite Uul/p4J 
When Prospects Are Poor, Resort To 

Your Strengths [Ju|/pl2J 
Creuting Demand For A New Product 

(Aug/pllj 
A Total Solution To Improve Sales 

[Sep/p6| 

Targeting Customer Needs Unveils New 

Opportunities [Sep/pl2] 
A Soft Spot For Whimsy [Sep/p76] 
A Rural Car Dealer With Big-City Bite 

[Oct/pil| 

Making Your Mark Through Branding 

[Oct/p27] 
Direct Line: Hoping To Cash In On 

Liquid Assets [< Mp74] 
Penetrating A Market Dominated By 

Big Firms |Nov/pl2] 
Bunding Together For Market Clout 
[Dec/p44] 
M ARRIAGE/DIVORCE 
Case Study: Falling Apart Over A 

"Prenup"[May/p75] 
MATERNITY & PATERNITY LEAVES 
see Employee Benefits 
ME PIC AR E /MEDIC A I D see also 
Health-Care Costs/Insurance 
Surplus Mania (Cover story) [Mar/pl2J 
91 % Oppose Medicare Expansion 

[TBA:Apr/p8A| 
MEDICAL SUPPL IES/ APPLIANCES 
see Health Care 
MELTINGS see Management 
MENTORING 
Firms Urged To Be Mentors 

[TBA:Dec/p5A] 
MERGERS see 

Acq ui s i tto ns/D i v csti t u res/Me rger s 
MttOMUM WAGE see 
Wagcs/S ata r ies/Fees 
MINORITY-OWNED BUSINESS 
Nurturing Suppliers* National Promise 

fjan/p48) 
Seeking Funding? Get Organized 
[Jun/p40] 

Minority Women Set The Pace (Jul/p47| 
The Outlook For Women And Minorities 
|Nov/pl8| 

MISSION S TATEMENT S see 

Business Plans; Management 

MONEY-MARKET FUNDS see 

Securities 

MOTION PICTURES see Entertainment 
MOTIVATION 

Yes, Virginia, There Are Good Workers 
[Dec/pl2| 

Develop Workers — And Your Business 
[Dec/p25| 



MOVING/STORAGE see also Relocation 
Is It Time To Make Your Best Move? 

[May/p48) 
Direct Line: Storing Up Knowledge For 
A New Business jScp/p86| 

MUNICIPAL BONDS see Securities 

MUSIC see also Entertainment 
Instrumental Thinking [Apr/p80j 
Making Music (And Money) [Aug/pSS] 
Musk In The Air(porl) [Sep/p7l] 

MUTUAL FUNDS see Securities 



N 

NATIONAL CHAMBER FOUNDATION 
Chamber Renews Research Arm 
|TBA:Mar/p4A] 

NATIONAL CHAMBER LITIGATION 
CE NTER (NCLO 

Key Cases Won On Benefits, Testimony 

[TBA:Mar/pl2A| 
Harassment Suit To Be Considered 

(THA:Mar/pl2A| 
NCLC Awaits Rulings On Key Business 

Cases [TBA:Apr/pMA] 
< ham her Wins Three Kev Business 

Cases [TBA:JuVp6Af 
Chamber Weighs In On Key Supreme 

Court Cases |TBA:Nov/p4AJ 
NATIONAL LABOR RELATIONS A CT 
CKLEAi 

La nor- Law Reforms Backed 

[TBA:Apr/pllA] 
House OKs I~ahor Board Reform 

(TBA:May/p3AJ 
House-Passed Bill Would Help Firms 
Resist Union Organizing [Jun/pS] 

Business* Stake In Park Plans |Sep/p37J 

COUNCIL (NWBC) 

Women's Group Seeks Federal Master 

Plan [Jan/p9| 
NATION'S BUSINESS MAGAZINE 
Letters: An Innovative Resource For 

Small Businesses J J un/p7] 

NETWORKING 

High Tech Meets Franchising |,Iun/p77] 
NOVELTIES see Girts/Greeting Cords/ 
Novelties/Toys 



o 

OCCUPATIONAL HAZARDS. & 
INJURIES see U.S. Govt. -Occupational 

Health & Safety Administration; 

Workplace Safety & Health 

QEH£eSZ0ET1CE EQUlFMfcN'l , 
FURNITURE & SUPPLIES nee also 

< omputers/Snftware 
NB Tip: Your Image On Fax [Feb/p53] 
Using Convenience As A Competitive 

Tool[Mar7pll] 
Sometimes Cooperation Works Better 
Than Competition tJul/pl4] 

OIL see 

Energy Resources, Production & Use 
OLDER ADULTS see also 
Medicare/Medicaid; Social Security; 
Retirement 



Help In Hiring Older Workers (Jun/pSJj 
Letters: Helping Businesses And Older 
Workers [Sep/p4J 
ONI INK COMMERCE set Sales/Selling 
ONLINE SERVICES see Internet; 
Sa IcsJSe Ming; Telecommunication 
OP ! IONS TRAQUfilM Securities 

Law & Legislation 
Declaring War On Union Political Dues 
[Jan/p42j 

Impact Of Strikes (Results of November 

poll) [Jan/p64| 
Business To Counter AFX- CIO 

[TBA:Mar/p6A] 
Key Vote On Restricting Use Of Union 

Dues h Set For June jMay/plU] 
Editorial: Affirming A Basic Right Of 

Workers | May/p92j 
House OKs Labor Board Reform 

[TBA:May/p3A| 
Dues Restrictions Urged 

fTBA:May/plIA] 
House Passed BUI Would Help Firms 

Resist Union Organizing [Jun/pH] 
Fall Elections Next Battleground For 

Curbs On Use Of Union Dues f.|uL/pK| 
Union-Dues Initiative Fulls Short 

[TBA:Jul/p2AJ 
Chamber Lobbying Key Bills 

[TBA:Jul/p5A| 
OWNERSHIP see 
Acquisitions/Divestitures/ Mergers; 
Family Business 



P 

PAPERWORK REDUCTION see 
Government Regulation 
PARENTAL LEAVE see Employee 
Benefits 

Entertainment 
PARTNERSHIPS 
Fighting For Limits On An IRS Plan 
[Jan/p32) 

Banding Together For Market Clout 
[Dec/p44| 
PATENTSyCOPY BIGHT/ 
TRADr MARKS 

Direct Line: An Idea For Produets Has 

A Polyester Feel (Jun/p97j 
When The Patent Runs Out |Ocl/po8 1 
PENSION S/PE NSION PLANS see also 
Financial Management; Individual 
Retirement Arrangements; Retirement 
Letters: IRS Division Might be A Model 

For Reform |Jun/4| 
Simpler Reporting Forms Could Ik- 
Complicated lJan/p30) 
Chamber Urges Congress To Simplify 
Pension Laws To Encourage Mure 
Plans (TBA:May/plOA) 
Small* Firm Pension Cup Reflects l uck 

Of Demand |Sep/p30| 
Lelters: Profit-Sharing Plans: One 
Firm's Success Story |Nov/p4| 
PEOPLE WITH DISABILITIES su- -M™ 
Americans With Disabilities Act 
You Must Serve Customers Who Mam 

Servjee Animals j Apr/pl3J 
Can-Do Attitudes And The Disabled 
|May/p35) 
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RETIREMENT 



Serviee Mutches Employers With 
Disabled Job Seekers |Jun/plO) 
A Phone Link To The Deaf [Jun/p56| 
An Enabling Work Force jjun/p93] 
Letters: Employing The Disabled Has 

Specific Advantages |Jul/p5J 
For The Record [Jul/plO] 
NB Tip: Recruiting Hie Disabled 
lAo R /pl2| 

Letters: Putting The Person Before The 

Disability |Sep/p5] 
A Very Able Work Force |Oct/p44] 
Direct Lmc: A Device Ik-signed For 

Helping Hands |Ocl/p74} 
tiling Answers < )n Hiring The Disabled 

I Part 1 of two-part article) 

[Nov/p44] 

Letters; Calling On Businesses To Help 

Clarity The ADA [Dec/p6| 
Clearing Lip Confusion On Hiring The 
Disabled (Part I of two-part article) 
[Dec/p55J 
A Hands-On Approach |Dedp65] 
PERSONAL FINANCE see Estate 
Planning; Financial Management; 
Investment {Individual! 
PE RSONNFj/ pQIJCty n S see also 
Employees; Management 
When Cupid Aims At The Workplace 

|Ju1/p57) 
FETRULEUMlttDIjSTRY set 
Energy Resources, Production & Use 
PHO U KJKAPHY see Art/Photography 
PHYSICIANS see Health-Care 
Costs/Insurance; Health-Care Reform 
PLASTICS 

Direct Line: An Idea For Products Has 
A Polyester Feel [Jun/p97J 

New-Age Plavgrounds | Aug/p68) 
POJTrLCSZPQUTiaANS 

Life In The Legislative Arena (Review of 

book by Newt Gingrich ) JAug/p74] 
I1M AGE/POSTAL RATES & SERVICE 
see U.S. Postal Service 
PRlNriNG/PUBlJSUlMi see also Books; 
Oraphics Tools [Jan/p37j 
Printers Expand Creative Horizoni 

llan /p381 
Direct Line: Mail-Order Search 

[Mar/p85] 
A Segue Into Publishing f Jul/p76] 
Direct Line: A Restaurant Worker's 
Food For Thought !Sepyp86| 
PRIVATIZATION 

Privatize Federal Jobs, ( hum her I'rges 

[TBArMay/pl4A] 
Chamber Victories |TBA:Dec/pl A] 
PRODUCT I ) E V ELQPMENT 
Direct Line; Toying With An Idea For A 

Ne* Product [OcUplS] 
Innovative Spark From Uncle Sam 

[Dec/p50| 
A Hands-On Approach |Dec/p65| 
PRfM>UCTMABIl JTV see Lawsuits; 
Liahilitv/Liahilitv Insurance & 1 jw 
PRODUCT PLACEMENT 
Making Your Mark In Movies And TV 
lDec/p29| 

PRODUCTIVITY 
Is Your Company Keeping Pace? (Cover 

story) [Jan/pl4| 
Cain-Sharing Encourages Productivity 

[JanVp2l] 



Productivity Builders (Jan/p37j 
Survey To Look At Productivity 

[TBA:Mar/pllA] 
A Little leeway Goes A Long Wav 

[Nov/p61 

Organize Your Home Office And Gel 
Mure Work Done [Nov/pIO] 
PROFESSIONAL EMPJiOVER 
ORGANISATIONS 
Letters: Employee Leasing *s Record 
|Jun/p6j 
PROM IT PAYMEjYJ see 
( ash Management 

PROPERTY RIGHTS sec also Land Use 
1997: How They Voted [ TBA:Feb/pl4A] 
Senate Win Appears Near 
[TBA:Muy/p6A] 
PROTECTIONISM see International 
I a nek & In* est me ill 
BUELlCjiSSlSTANCi; ^e Welfare 
PUBLIC LAND see Environment 
PUBLIC POLICY 
Chamber Renews Research Arm 

J TBA:Mar/p4AJ 
PUBLIC RELATIONS see also Cuslomei 
Relations & Service; Market Research/ 
Marketing 
What's In A Name? [Mar/p88] 
What A Repair ter Needs To Tell Your 

Firm's Story (Jun/pl6J 
Creating Demand For A New Product 

|Aug/pll] 
E flee live Ike Of E-Mail (an Carner 
News Coverage |Dei7pl3J 
PUBLIC WORKS see Highways 
PL'BLISHINU see t^^oks; 
Printing/Pablishing 

EliNIXlVE EAMAOES see lawsuits 



Q 

QUALITY CONTROL 

Sometimes Better Is Belter Than 
Cheaper [Apr/pl2| 

Making Waves Overseas With We 11- 
Made Products {Sep/pIO] 
QUA! TIT MANAGEMENT 

Small Firms Flock To Quality System 
(Mar/p*6| 



R 

RAILROADS sec Ira asportation 

REAL ESTATE 
Fourth Time's The Charm |MnvVpJi5J 
Finding A Different Route To Reach 
Customers |Jun/pl6) 

RECESSION see Economic ( 'onditions & 

Forecasts 

RECRE ATION/SPOR I S & SPORTS 
FACILITIES 

Sliding Into Home |Jan/p52] 

Direct Line: Bowled Over By A Dream 

|Mar/p86j 
Direct Line: Vaulting Inlo Gymnastics 

[May/p901 
New- Age Playgrounds [Aug/p98] 
Business* Stake In Park Plan* fSep/p37] 
Direct Line: Getting The Swing Of The 

Golf Business (Oct/p74f 



KF< KtH TMFNT OF" WORKERS see 
Hiring & Firing 

RECYCLING see also Environment; 

Turning Rags To Riches ] Jun/p5 L ) 

Direct Line: Pumping New Lire Into Old 
TireslMay/p9I| 

A Role For Old Tires [Oct/p67| 
RED TAPE/RECill A HON sec 
Government Regulation 
REGULATION see 
(jovernment Regulation 
U\ INVENTING GOVERNMFN 1 see 
U.S. Govt— Reorganization 
RFLOCAJ ION see also Mo\ uig Slot age 

Is It Time To Make Your Best Move? 
[May/p48J 
RENTALS see Leases & Leasing/ Rentals 
RESEARCH A DEVELOPMENT see also 
Technical Innovation & Technology 
RESELLING 

Direct Line: Adding Value To 

Co m p uters [ A p r /pH 2 J 
RES TAURANTS see also Food/Beverage 
Industry & Trade 
Savoring Success [Mar/p87[ 
Sometimes Better Is Better Than 

Cheaper [Apr/pl2| 
Keeping Truck Of Tip Income |Apr/p31J 
Direct Line: A Restauranl Work* i *s 

Food For Thought |Sep/p86) 
Bucking Starbucks (Ocfjpiffl] 
Stepping Up To The Plate |Oci/p64J 
Over- The-Top Piz/a |Nov/p7U| 

RETAIL STORES A TRADE 
Letters: Feeling Victimized B> 

America's Retailers |Jan/p5j 
Using Convenience As A Competitive 

Tool[Mar/pllj 
NB Tip: Relevance In Retailing 

I Apr/pi 3] 
Lone Retailers' Rising Star [Apr/pS5| 
Direct Line: Yuletidc Heralds For 

Retailers [ Apr/p83| 
Direct Line: Looking For A Fit In A 

Shoe Store [Apr/p83] 
Direct Line: School Of Thought For An 

Aspiring Retailer [Jun/p96| 
Direct Line: Big Plans For A Store 

Catering To Small Women | Jun/pV6| 
Fostering Truth In Advertising [ Ju1/po6| 
Music In The A in port) |Sep/p71 1 
A Soft Spot For Whimsy [Sep/p76] 
A Legal Battle Over Debit-Card Fees 

[OcVp22] 

Capturing Earth's Moments |Nos/p73| 
RETIREM ENT see also Individual 
Retirement Arrangements; 
Pensions/Pension Plans 
IRS Raises The Limit On 40 Ilk) 

Contributions |,]un/p23| 
Savings-Education Campaign Set For 

Summer Launch |Fch/|>ttJ 
Point And I Ink To Move 40 Ilk) Funds 

|Mar/pJU| 
Clinton's Annuity Plan Draws Fire 

|Apr/p28) 
Chamber-Fidelity 401 1 ki Plan Popular 

With Small Firms 1TB A ;Jun/p«A] 
Insuring Your 4QI{ki Contributions 

|Jol7p2H| 
Build Your Own Tax-Deferred 

Investments |Ju|/p29] 
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Chamber lobbying Kev Bills 

[TBA:Jul/p5A] 
Vour 401 (k) Plan May Cost You Too 

Much [Scp/p24] 
Fund* Of Funds; Simplifying 401{k) 
Investments (Nov/p26| 
RISK MANAGEMENT see Insurance; 
I .iubility/Liabiliry Insurance & Law 



s 

5 CORPORA T IONS ^e Corporations 
SAFETY sec Workplace Safety & Health 
S \1 \kll see Wages/Saluries/Fees 
SALES/SELLING see also Advertising; 
Direct Marketing; Marketing/Market 
Research 
Helping Sales Employees Overcome 

Rejection [Jan/pl2] 
F inding The Essence Of Good Salespeople 

[Feb/plO| 
A Sterling Achievement |Mar/p89J 
A Web Strategy With Real Bite |Jul/p6] 
A Total Solution To Improve Sales 
[Sep/pti] 

^Commerce rakes Off |Octy P 34| 
SALES TAXES see Taxation 
SECURITIES see also Initial Public 
Offerings Charting Stocks To Become A 
Better Investor [Jan/p24J 
Don't Give Hp On International Stocks 

(Mar/p3lj 
Market Reports Available 

(TBA:Mar/pl4A| 
Internet Slocks: Rags To Riches Or Vice 

Versa? |Apr/p30| 
The Stock Market Roars Ahead 

|May/p24| 
W i n do W < >f < )ppo rtunity | May/p84 1 
Shopping The Stock Market's Value 

Rack ( Jun/p37] 
Build Your Own Tux-Dcfcrred 

Investments (JuL/p29] 
SliMjk Market Pauses; Investors War) 

Of Asia[Aug/p22] 
When Bigger Isn't Necessarily Better 

[Oct/p20j 

Knowing When It's Time To Sell A Stock 
(Oct/p26j 

The Slock Market Takes It On The Chin 

[Nov/p22] 
How To Pick A Manager For Your 

Money [Dec/p20| 
Mutual Funds That Match Your Beliefs 

[Dec/p23] 

SEOJBJIY£E<:URrrY SYSTEMS/LAW 
ENFORCEMENT sec also Crime; 

Disaster Planning 
Making Sure Your Back Door Is Safe As 

Well As Secure (May/pl4| 
Keeping Would- He Thieves At Ha\ 

[OctMl] 
SELt-EMPLOYMEM stu 
Working At Home 
SELLING A BUSINESS see 
Acquisitions/Divestiture s/Mcrgers 
SENIOR CITIZEN sec Older Adults 
SERYJCE CORPS OT RK1IRED 

EXEcmms (sconEi 

Coaching The Women's Team 
[May/p70] 



SERVICE FIRMS 

Suggestion On Selling Your Service Firm 
|Feb/p53) 

Service-Centered Innovation Comes Out 

In The Wash | Aug/pl2] 
Sewing Up Success [Aug/p69] 
Getting Paid For Services That Firms 

Used To Do Themselves |Dec/pl3] 
SevuaUHarassment Compliance llv 

Phone (Dec/pl3| 
SHIPPING see alio Transportation 
It Pays To Check Out Your Freight 

Forwarder [Apr/pl2| 
Tank Commander [May/p86] 
Takeover Could Make Railroads More 

Competitive Carriers [Sep/p8) 
A W r ay To Lower Shipping Costs 

fDec/pJ3] 
SHOES see Clothing 
SHOPPING MALLS 
l one Retailers' Rising Star |Apr/p55| 
Malls Seek Single^Slure Flavor 

lApr/p57] 
SMALL BUSINESS 
SBA Reauthorization Includes Benefits 

for Small Firms [Jan/p9 j 
Women's Group Seeks Federal Master 

Plan |Jan/p9] 
Is Your Com pan) Keeping Pace? (Cover 

story) (Jan/pl4] 
Watch The Details, Slav Nimble 

[Jan/plS] 
Keep Your Options Open (Jan/pl9| 
NB Tip: Small- Business Check-Up 

[May/pMJ 
Financing For Do-It-Yourselfcrs 

[May7p38J 
Putting Things Into Focus \ Blue Chip 

Enterprise awards) [Jun/p47) 
The Picture Of Success (Jul/p741 
Markets At Risk I Cover storvl 

(Aug/pUl 

Riding High On Theme Parks [Aug/p5l); 

Correction (Oct/p5| 
Rating The Stales For Small Firms 

[Oct/plOl 

S MALL-BUSIN ESS INCUBAI 1 )RS see 
Fcon utn ic De ve lop nie n t 
SOCIAL SECURITY 
Social Security Tax Ceiling On Wages 

Rises To $68,400 | Jan/p8| 
Surplus Mania (Cover story) [Mar/pl2| 
Principles On Surplus, Social Security 

Adopted |TBA:Apr/p3A) 
Letters: Is A Surplus The Cure For 

Social Security? (May/po) 
Letters; Four Ideas For Repairing The 

Social Security Program |Jun/p7| 
Letters: Welfare Checks Shouldn't Go 

To Post-Office Boxes [Oct/p4) 
Editorial: Pointing The Way To Social 

Security Reform [Ocl/p76l 
Editorial: Give Part Of The Surplus Back 

To lis Creators [Nov/p801 
letters: Showing TtHi Much Caution On 

A Social Security Cure? |Dcc/p6] 
Social Security Tax Ceiling On Wages 

Rises To $72,600 (Dec/pllJ 
SOFTWARE see Computers/Soflware 
SPIRIT OF ENTERPRISE AWARD S 

The Spirit Of Enterprise [TBA:Apr/p4A] 
SPORTS see Recreation/Sports & 
Sports Facilities 



START- UPS see Entrepreneurs; D irect 
LineiD most issues; Entrepreneurs 
Notebook Liiiii Making It in Regular 
FValurtsiSf .SpcciaJ Imports set t inn t >r 
Index 

STATE CONCE RNS & INJmim& see 
also Laws & l egislation (Stale); State 
Mandates 

The Outlook By Regions |Jan/p[A| 
Declaring War On Union Political Hues 
|Juu/p42| 

Stales Plug hi To Deregulation (Apr/p66| 
Key Vote On Restricting Use Of Union 

Dues Is Set For June |May/pl0| 
Internet Tax Deal Reached, But Issue Is 

Far From Settled (May/pl0| 
Editorial; Affirming A Basic Right Of 

Workers (May/p921 
Fall Flections Next Battleground 1 ui 

Cur bs < )n \ Ise ( >f I r n ion I )ul s | I u I pK | 
I nion-Ducs Initiative Hails Short 

|TBA:Jul/p2A| 
Rating The States For Small Firms 

[Oct/plt] 

Legal- Reform Affiliate Pursues 

Aggressive Agenda [TBA;Ocl/p7A| 
Firms Gain Voice On Job 1 ruining 
[TBA:Oct/p5A| 
STAI F MANDATES 
The Backlash Against Managed Care 

(Cover story) [Jul/pI6] 
S. H M KS S I < M K MAKKF I see Business 
Conditions & Forecasts; Economic 
Conditions & Forecasts; Securities 
S TOR AG li see Moving/Storage 

5 [ UIKF S/SI (IWIMAVNS see I abur Law 

6 Legislation; Organized Lal>or 
SUBSI AJNCF AIWSEnESTlNG 

An Expanded Push For Drug Programs 

|Mar/p51j 
Letters: Push For Drug Programs 

Elicits Skepticism |Muy/p6| 
Chamber Leads Anti-Drug Campaign 

[TBA:Jun/p2A| 
Chamber To Publish Surveys, Resource 

Directory On Drug Abuse 

(TBA:Jul/p4A) 
House Passes Bill To Curb Workplace 

Substance Abuse |Aug/p#) 
Drug Bill Backed |TBA:Aug/p3A| 
Small Firms Do Well In Huge Spending 

Bill[Dec/pl»| 

SI IT I II US 

Nurturing Suppliers* National Promise 
|Jan/p4K| 



T 

I \X REFORM sec Taxalwm 
T AX SHELTERS see Income I ax 
TAXATION see also Business Taxes; 
Income Tax; IKS. Govt. — Internal 
Revenue Service; 
IKS Image- Building Efforts Fail J o Halt 

Push For Reform |Jun/p8) 
1997: Hon I hey Voted 

|TBA:Feh/p7A, 12A| 
Surplus Mania I Cover story) |Mui7pl2| 
Chumt>er Urges Reduction In Taxes 

[TBA:Mar/p3A| 
Vote Pending On Tax Limit 
|TBA:Apr/pl 1A| 
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Internet Tax Deal Reached, Rut Issue Is 

Far From Settled |May/plO| 
CM The IRS Be Fixed? (Cover story) 

!May/pl6j 
Tax Collecting Through The Years 

lMay7p!8| 
Han On Interne! Tax [lacked 

[TBA:May/pl4A] 
Clinton Targets Three Estate- Planning 

Techniques |Jun/p24| 
Editorial: A Two-Tiered Approach To 

I n\ Reform [Jun/plOOl 
Action On Taxes; Chamber Is Working 

For You | IHAtJun pi A] 
Did Your Representative Back Your 

Interests? [TBA;Jun/p6A| 
Alters: Seeing Major Changes In The 

Tax System [Jul/p41 
Editorial: Tobacco Bill Deserves To Be 

Extinguished l.|ul/pH0| 
Tobacco Tax Sets Bad Precedent 

[TBA:Jul/p5A| 
Business Wins On Key Bills 

[TBA:AinVplA| 
Fact File |TBA:Aug/p5A| 
Letters: Think AIhiuI The Consequences 

Of A National Saks l ax |Octyp5) 
Chamber Fights For Tax Reforms 

|TBA:Oct/p2A| 
Fiscal 1999 Spending, lav Bills In l iinlx> 

As Adjournment Nears |Nov/p9| 
Chamber Advances Agenda: Internet 

Taxes lTBA;Nov/p2Al 
Social Security Tax Ceiling On Wages 

Rises To $72,600 ( Dec/pl 1 1 
TECHNICAL INNQVATIQIS/ 
TE CHNOLOGY see also Computers/ 
Software; Electronics Industry; 
Palents/C "opyr ight/Trudemarks; 
*Tis A Gift to Be Simple |Mar/p8] 
Luxury Hardware At Budget Prices 

lMay/p59] 
Nil Tips: Business Help V ia ( l>-ROM 

[Sep/pi2] 
l>oing The Job On The (io |Sep/p53| 
Innovative Spark From Uncle Sam 

[Dec/pSOj 
T E LECUMMlf NLC ATIOM s« also 
Electronic Mail/Voice Mail 
For The Record |F«b/p9| 
NB Tips: Voice-Mail Marketing 

[Mar/pll] 

I he Net Result nil omputer I Inks 

[Mar/p551 
Ways To Slay In Touch When You're On 

The Co |Apr/p52| 
Men With A Message [Apr/p8I] 
A High-Tech Way To Save Time And 

Monev J Jun/pl4j 
A Phone f.ink l"» The Deaf |Jun/p56| 
TELECOMM UTING see 
Working At Home 
T ELEMARKETING see Direct 
Marketing; Market Research/ 
Marketing 

lELEEBfiffiS ■** Telecommunication 
1111. VISION see also Media 
Market Reports Available 

|TBA:Mar/pl4A| 
Making Musk (And Money) [Aug/p55] 
Making Your Mark In Movies And TV 
fDec/p28j 



TEMPORARY £MPLQ¥EE£ ** ^ 
Employees; Employment; Hiring & Firing 
Chamber Wins Three Key Business 

Cases ]TBA:Jul/p6A) 
TIME MANAGEMENT 
A Wake-Up Call For Companies 
[Mar/p63] 
TOBACCO INDUSTRY 
Editorial: Tobacco Bill Deserves To Be 

Extinguished | JuL/pM0| 
t obacco Tax Sets Bad Precedent 

|TBA:Jul/p5A| 
Letters: Arguing In Favor Of The 

Tobacco Bill |Aug/p5| 
Business Wins On Key Bills 

[TBA:Aug/plAl 
*Tis The Season— And That's The Reason 
[Nov/p66] 
TORNA DOS see Disaster Planning 
TOTAL Q UALITY MANAGEMENT see 
Quality Management 
TOYS see Gifts/Greeting 
Ca rd s/N o v e Ities/To ys 

TRADE ASSOCIATIONS see also Letters 
and IJLrsjct Line departments in all issues 
Direct Line: In the Hunt For 
Headhunters [Apr/p82| 
TRADE DEFICITS see International 
I radt Si Investment 
TRADE SHOWS Ml r AIRS 
Tis A Gift To Be Simple [Mar/p81 
Planning And Execution Are The Keys 

To Success (Jun/pt4| 
NB Tips: Trade-Show Giveaway* 
[Octfell] 

TRADEMARKS see Patents/Copyright/ 
Trademarks 

Transportation 
TRAWSEQBTATJQN see also 
A u t om n b i I e s/ 1 ' t u c k s/Mot orcyc les; 
Highways; Shipping 
For The Record [JanVplOl 
1STEA Reauthorization [TBA:Fcb/pl6A] 
Highway Set- Asides Expected To Draw 

Fire*|Mar/p6] 
Surplus Mania (Cover story) JMar/pl2| 
Full Funding Of Roads Backed 

ITBA:Mur/p2A| 
< handier Moves On 1998 Legislative 

Prior Hies [TBA: Mar/p7A| 
Big Victory On Roads [TBA:May/plA| 
Funding For Roads, Mass t ransit Moves 

Closer To Reality ( TBA;Jul/p2A] 
Takeover Could Muke Railroads More 
Competitive Carriers |Sep/p8| 
TRAYEI/TOL T RISM/Y ACATIOMS sec 
also Aircrart/Airlines/Airports 
Home, Home On The Road J Mar/p52) 
The View From Below [Sep/p79| 
Business Fliers' Bargain Hunting 
[Nov/p58] 
TRICKS see Automobiles/1 rucks/ 
Mo tor eye les/B icyc les 
TRUSTS see also' Estate Planning 



V 

UMMPI^YMENT COMPENSATION 
letters: Wondering Why We Can't 
Drop The Federal Unemployment 
Tax [May/p7| 



U.&CliAMUkK Ul COMMFKCF see 
also National Chamber Litigation ( enter 
(NCLC) 

Lobbyists Sel For Action |TBA:Fuk/pl A| 
Annual Meeting Slated [TKA:Fch/p2A| 
Chamber Sues OSHA |TBA:Mar/plA| 
Chamber Renews Research Arm 

[TBA:Mar/pJA) 
( ujiton Proposals Criticized 

| I BA:Mar/p5A| 
Lifting Of C uban Embargo Irgcd 

[TBA:Mar/p6A] 
Chamber Site Wins Award 

[TBA:Mar/pI3A| 
Market Reports Available 

lTBA:Mar/pl4Al 
Powell Calls For Action [TBA: Apr/pi A | 
Principles On Surplus Social Security 

Adopted [TBA:Apr/p3A] 
New Officials Head t 'humber Board 

|TBA;Apr/p3A| 
The Spirit Of Enterprise |TBA: Apr/p-IA | 

Views Clash On Health Mandates 

|TBA:Apr/pl3A) 
ILS. Chamber I'rges Youth Hiring 

|Jun/p25) 
High Expectations Foster Success 

< William Ct. Little, I9°M chairman of 

U.S. Chamber) | Jun/p65] 
Action On Taxes: Chamber Is Working 

For You |TBA Jun/plA] 
Premier Economic (iroup Meets Al 

Chamber |TBA:Jun/p2A| 
t li umber Leads Antr-Hrug Campaign 

|TBAiJun/p2A! 
( humber Battles FPA Policies 

[TBA:Jun/p4Af 
(Candidates Win Chamber Endorsemeul 

[TBA:Juri/p<iA] 
Chamber-Fidelity 401(k) Plan Popular 

With Small Firms [TBA:Jun/p8A| 
Chamber To Publish Surveys, Roource 

Directory On Drug Abuse 

TBA:Jul/p4A] 
Ncv* Communications 1 ia Begins 

lTBA:Jul/p4A| 
Political Programs Gear Lp 

[TBA:Jul/p6Al 
Concern Voiced On China Polio 

fTBA:Aug/p2A] 
Additional Candidates Endorsed For *98 

Elections |TBA:Aug/p2AJ 
Chamber Scores OS HA Vu ton 

lTBA:Aug/p3A] 
l egal Victory: Chamber Wins On 

Environmental Policy |Oet/plA] 
Challenges Await, Nuvs Douuhue 

[TBA:Ocl/pJA| 
Chamber Backs More Candidates 

|TBA:Oct/p6A] 
Chamber Advances Agenda: Congress 
Acts On Critical Bills [TBVNo\ |>l M 
Chamber Makes Final Endorsements 

|TBA:Nov/p5A| 
IJJL HOVFRNMENT 
Book, CD-ROM Can Help You f ind 

VVide Range Of Government Data 

[OctfpSJ 

U.S, GOVERNMENT — BiTHjJiT 
1997: How Thev Voted [TBA;Fch/p4A, 

5A, 7A, 9A*I0A| 
Surplus Mania (Cover story ) |Mar/pl2| 
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Principles On Surplus, Social Security 

Adopted [TBA:Apr/p3A] 
Letters: Is A Surplus Tbc Cure For 

Social Security? (May/p6) 
Letters: Revenues And The Debt 

[May/p6] 

Clinton Targets Three Estate-Planning 

Techniques jjun/p34| 
For The Record |Jul/plO| 
Tax And Budget Matters Expected To 

hutiiiute Congressional Debate 

[Oct/p8j 

Fiscal 1999 Spending, Tax Bills In Limbo 

As Adjournment Near* [!Nov/p9] 
Editorial: Give Part Of The Surplus Rack 

To tts Creators [Nov/p801 
Small Firms Do Well In Huge Spending 

Bill [Dec/plOl 
U,S. GOVERNMENT -CONGRESS 
For The Record [Jan/pll] 
Not-So-Creat Expectations |Jan/p26J 
C iimate Treaty Faces Cold Reception In 

Congress !Feb/p8| 
I obbyists Set For Action [TBA:Feb/pl Al 
1997: How They Voted |TUA:Feb/p3A| 
Call Lawmakers On Ergonomics 

|TH-\:Mar/p6A| 
Action Urged On IMF Measure 

[TBA:Apr/p2A] 
The Spirit Of Enterprise [TBA:Apr/p4A| 
Join The Chamber's Network Of 

legislative Activists [TBA:Apr/p9Al 
Vote Pending On Tax Limit 

[TBAjApr/pllA) 
I ' > Chamber Endorses "Friends Of 

Business" For *98 Elections 

[TBA:May/pl2A] 
Tell Congress To Fix Bankruptcy Law 

jTBA:Jun/p3A] 
Influence Congress By Joining GAIN 

ITBA:Jun/p3A] 
Candidates Win < ham her Endorsement 

[TBA:Jun/p4Al 
Did Your Representative Back Your 

Interests? | I BA:Jun/p6A] 
Life In The Legislative Arena (Review of 

book by Newt Gingrich) |Aug/p74| 
Additional Candidates Endorsed For '98 

Elections [TBA:Aug/p2A] 
Challenge Issued }TBA:Aug/p4A| 
Thank lawmakers Who Backed 

Bankruptcy BUI [TBA:Aug/p6A| 
Congress Gets Into I he Act [Sep/p20j 
Tax And Budget Matters Expected To 

Dominate < "ngressional Debate 

lOcl/pfll 

Chamber Backs More Candidates 

(TBA:Nov/p6Al 
W here I Stand; Views On Congress 

|Nov/p65) 
Chamber Makes Final Endorsements 

[TBA:Nov/p5A| 
Editorial: The 1997-98 Congress* Impact 

On Business !Dec/p72) 
Contact Your Senators About 

Minimum- Wage Vote 

(TBA:Dec/p4A] 
Chamber- Endorsed Candidates Win 

Election I I BA:Dee/p6A| 
IS (jUVr kNMKVI -CONS! I I II h A 
1997: How They Voted [TBA:Feb/p5Aj 
Action On Taxes [TBA:Jun/pl A| 
Did Your Representative Back Your 

lnlerests?|TBA:Junyp6A) 



LIS. GOVERNMENT - 
ENVIRONMENTAL PROTECTION 
AGENCY iTJ> A i 

Chamber Targets Environmental- 

Rulemaking Plans [TBA:May/p7A] 
Chamber Battles EPA Policies 

|TBA:Jun/p4A| 
Chamber Wins Three Key Business 

Cases (TBA:Jul/p6Af 
The EPA's New Reach (Cover story) 

[Oct/pl2] 

Where I Stand: On The EPA |Oci/p59| 
Legal Victory [TBA:Oct/pl Af 
Business Loses First Round In 

Environmental-Justice Fight 

[Nov/p8| 
Letters: Putting A Premium On 

Environmental Issues [Dcc/p6| 
Small Firms Do Well In Huge Spending 

Bill |Dec/plO| 
October Poll Results: On The EPA 

lDec/p-l9| 
I S. UOVLKVNUM - INTFRNAL 

Business Taxes; Income Tax; Taxation 
Letters: IRS Division Might lie A Model 

For Reform {Jan/p4j 
IRS Image-Building EITorts Fail To Halt 

Push For Reform [Jan/p81 
IRS Raises Limit On 401 < ki 

Contributions (Jan/p2J| 
The IRSs Ruling On Year 2000 Costs 

(Jan/p23) 
Fighting For Limits On An IRS Plan 

IJan/p32l 
Utters: IRS Takes A Step To Save 

Paper — And Aggression [Feb/p40J 
1997: How They Voted [TBA:Feb/pl5A| 
IRS Restructuring (TBA:Feb/pl6A| 
Can The IRS Be Fixed? (Cover storvj 

(May/pl6] 
A New Chief With A Big Challenge 

|May/p22| 
Electronic-Filing Rule Delated Again B) 

lheIRS|Jun/pl01 
Letters: Seeking Major Changes In The 

Tax System [Julfp4] 
letters: the complex Tax Code |Jul/p4| 
Letters: IRS Set In Its Ways? (Jul/p4) 
Letters: Seeing The Good Points |Jul/p4| 
l or The Record [Jul/pl0| 
Drive To Reform IRS Advances 

|TBA:Jul/p2A| 
Letters: IRS's Year 2000 Problem And 

A New Tax Sjstem |Aug/p4| 
A CapitaM iains Bonus In Bill To 

Overhaul IRS|Aug/plOj 
IRS Overhaul Is Good News For Smull- 

Business Owners [Sep/p8| 
Letters: IRS Overhaul Is Welcome Bui 

Could Have A Flaw [(X^p4) 
New IRS Law Provides Relief 

|TBA:Oct/p2A] 

« H CI PA I It »N AL SAFETY 

AND HEALTH ADMINISTRATION 

IQSHAJ 

Fur The Record |Jan/pl0| 

Where I Stand: On OSHA |Jan/p65j 

Readers 1 Views: Reform OSHA 

[Mar/p82] 
Chamber Sues OSHA |TBA: Mar/plAj 
Call Lawmakers On Krgonomics 

[TBA:Mar/p6A] 



Chamber Moves On W$ Legislativi- 

Prioritics |TBA: Mar/p7A| 
< hamber Wins Court Action To Dclav 

06HA Program {TBA:Apr/p2A] " 
Measures Add To Protections 

[TBA;May/ P 2A] 
Chamber Hits OSHA's Attempt To 

Bypass Regulatory Process 

[TBA:Jutyp7Al 
( hamber Scores OSHA Victory 

[TBA:Aug/p3A] 
When OSH A Calls (Cnvei sloi \ » 

[Sep/pl4) 

Congress < ids Into The Act (Sep/p20| 
Letters: OSHA Inspections And 

Workers 1 Comp Costs |Nov/p4J 
letters: Help Is A Phone ( all Awav 

(Nov/p4| 
LLS. GOVERN MENT— 
RL< IRC i ANIZ A 1 ION 
Bill Re noires Better Plans 

|TliA:MuYfp2A| 
[IS (iOV FRNMFN'I -SMAi I 
Bl SINESS ADMINISTRATION i.MlAj 
SBA Reauthorization Includes Benefits 

For Small 1 rms Uan/p8] 
Lending A Hand Wilh Financing 

|Jan/p53| 
Coaching The Women's l earn 

[M«?/p7i] 
Innovative Spark From Uncle Sam 
[Dec/p50] 

r.s.(;ovi;KNMi m m i ki mi 
L OUR J 

Key Cases Won On Benefits, I eslnuoin 

"|TBA:Mar/pl2AJ 
Hai assmenl Suit To Be ( onsidered 

|TBA:Mur/pl2A] 
Chamber Wins Three Kev Business 

Cases [TBA:Jul/p6A| 
Court Clarifies Harassment Rules 

|TBA:Aug/[)2A| 
Legal Victory: Chamber Wins On 

Environmental Policy 

|TBA:Oct/plA| 
Chain lier Weighs In On Key Supreme 

Court Cases [TBA:Nov/p4A| 
Sexual Harassment [Cover story I 

|Dcc/pl4j 
I .S. pOSTAl SI RA B T 
Letters: Unfair Advantage For Postal 

Service? [Jan'p4| 
Leltett: Seeing A Contradiction In 

Reader- Poll Results |l eh/p4| 
Revised Bill Focuses On Private 

Competition [I ; eh/p9] 
Decision Nears On Boosting Business 

Mailing Rates |Jul/plO| 
For The Record 1 Aug/plO] 
Postal Service Not Backing Down 

|Scp/p47| 
Bill On t hanging Postal Services And 

Raits Advances Bui Dies | Dee/ pi 1J 



v 

\ AH I \I'I>I I) I A\ iVAlj.cr 
1 a vat ion 

Pushing The Envelope With Vending 
Machines [Oct/pI0J 
VLNTURE CAPITAL sec Capital; 
Fconomic Development: Loans 
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YOUNG ADULTS 



YU)EU i JNUIiSTJtY & TEC HNOLOGY 
A High Tech Way To Save Time And 
Money [Jun/pM] 
JJttCILMilLsee Electronic MailA 
Mail; Telecommunication 



w 

m also 

Compensatory Time; Labor Law & 
legislation; 

Stop Wage Hike, Says Business 

[TBA:Mar/p3A| 
Chamber Asks Senate To Approve 

Comp Time |TBA:Mar/p4A] 
Chamber Moves On I99H Legislative 

Priorities [TBA: Mar/p7A] 
Democrats Bid To Raise Minimum 

Wage [Apr/pK| 
Where I Stand: On The Mini mum YYuei 

[May/p83| 
Setting The Size Or Your Paycheck 

|Jul/pJO| 

If You Plan To Go Public. |Jul/p36] 
Readers* Views: No To Minimum-i\i\ 

Hike|JuL/p6-4j 
»'<h The Record |Aug/pI0| 
frail File[TBA:Aug/p5\| 
The Question <>r Payment For S 

Corporations* Owners }Scp/p28j 
Ke> Bills Pending As Congress Winds Up 

Work (TBA:Oct/p4Al 
Minimum- Wage Increase Defeated In 

The Senate fNov/piij 
Incentive Pay Can Bolster A Company's 

Revenues [Nov/plvj 
Chamber Advances Agenda: Minimum 

Wage[TBA:Nov/pJAJ 
Social Security Tax Ceiling On Wages 

Rises To $72,600 [Dcc/pl 1) 
Contact Your Senators About 

Mini mum- Wage Vote 

|TBA:Dec/p4Al 
N KSll Dfspos VI see Environment; 
Hazardous Wastes; Recycling 
WAiaft/aAli;RroLL[7riQN see 
Environment; Hazardous Waste 
WELFARE. 
Partnership Can Help Firms Employ 

Welfare Recipients |Jan/plO] 
New Fmploycr Tax Credit Takes Effect 

J*»n. I (Jan/plOl 
Letters: Welfare Checks Shouldn't Go 

To Posl-Offiee Boxes |(>ct/p4| 

women 

Women's Group Seeks hcderal Master 

Plan [Jan/p9| 
What's In A Name? (Mar/p88| 
Women Owners And Uncle Sam 

[Apr/p53| 
Coaching The Women's Team 

IMay/p70} 
Minority Women Set The Pace [Jul/p47J 
Women's Firms Thrive (Aug/p38| 
Funding Opportunity Opens To Women 

[Oet/p46] 



The Outlook For Women And Minorities 

|Nov/pl8] 

W ORK FIERCE 

Partnership Can Help Firms Employ 

Welfare Recipients [Jan/pIO] 
Declaring War On Union Political Dues 

[Jan/p42| 
Where 1 Stand: On Finding Qualified 

Workers [Mar/p83] 
Chamber Moves On 1998 Legislative 

Priorities [TBA: Mai7p7A) 
Building Better Workers fjun/pl8| 
Colin Powell Tells How You Can Help 

|.|un p25| 
U.S. Chamber Urges Youth Hiring 

[Jon/p25] 

Help In Hiring Older Workers [Jun/p53| 
High Fxpectations Foster Success 

|Junyp65| 
An Enabling Work Force |Jun/p°3] 
Where I Stand: On Worker Training 

[Jun/p99] 

Letters: Employing The Disabled Has 

Specific Advantages (Jul/p5] 
Push Is On For Skilled Immigrants 

|TBA:JuUp4A| 
Letters: Casting A Skeptical Eye On The 

Worker Shortage |Aug/p4| 
The Potential Of Immigrants [ Aug/p6j 
Firms Urged To Pledge Support F*or 

Employees In Reserve Forces 

[Aug/p8| 
Training Can Reduce Employee 

Turnover [Aug/pl 1 ] 
NB Tip: Recruiting The Disabled 

[Aug/pl2| 
Reaching The Limit On Worker Visas 

lAug/p27j 
Readers* Views: Training Needed 

[Aug/p66| 
A Very Able Work Force [Oct/p44| 
Letters: Advice For Employers: You 

Get What You Pa> For |Nov/p4| 
Final Action Nears On Increase In Quota 

Of Skilled Immigrants |Nov/p8j 
Finding And Keeping En(ry-l>evel 

Workers [Nov/p28] 
Yes, Virginia, There Are Good Workers 

(Dec/pl2| 
WORKERS' COMPENSATION 
Letters: Making A Strong Case For 

Safety Programs |Jan/p4| 
Some Premium Adjusters Promise Too 

Much |Jan/p3Il 
Fighting Fraud In Workers' Comp 

|Apr/pl4) 
A Crisis Past (Apr/pl6) 
Cooking Up A Workers' Comp Disaster 

[Apr/pl*] 
Where I Stand: On Workers' 

Compensation [Apr/p71| 
Letters: A Weapon fn The War Against 

Workers' Comp Fraud |Jun/p6] 
Letters: Employ ee Leasing f s Record 

[Jun/p6] 

Letters: Stopping Premium Fraud 
IJun/p*] 



Readers' Views: Workers' Comp Fraud 
|Juny P 98] 

Letters: Who Is "Ant i- Worker"? 1 t> 

The Government [Jal/pS] 
A Working Alternative l**r Sell bog 

Disputes |JuL/p43) 
Letters: OS HA Inspections And 

Workers' Comp Costs {Nov/p4J 
V\ OK KING AT HOME see also Home. 
Based Business/Home Office 
Easier Deductions For Home Offices 

fMar/p39] 
A Little Leeway Goes A Long Wa\ 
[Novp6| 
WOK K PI AO sec dsn Kmploue 
Benefits; U.S. Govt —Occupational Saltlv. 
X Health Administration lOSHAi; 
Workplace Health & Sal"et) 
Putting A Lid On Conflict (Apr/p34| 
House Passes Bill To Curb Workplace 

Substance Abuse | Aug/pHj 
Making A Pet Project Of Worker 

Retention |Sep/pHJj 
Sexual-Harassment Compliance Bv 

Phone [Dec/pl3] 
WOKKl'l A< I HEAL I H & SU'I " V sec 
also U.S. Govt— Occupational Safety & 
Health Administration (OSHA); 
Workplace 
Letters: Making A Strong Case For 

Safety Programs | JanVp4j 
For The Record (Jan/pIO] 
Where I Stand: On OSHA |Jan/p65| 
Making Sure Your Back Door Is Safe As 

Well As Securc|May/pl4) 
When OSHA Calls |Sep/pl4] 
Where I Stand: On Workplace Safety 

(Scp/p73J 
September Poll Results: Workplace 
Safetv LNov/p65| 
WRITING 
NB Tip: Writing It Right |Det pl2| 



YEAR 2000 
I he tRS's Ruling On Year 2000 Costs 
Uan/p23] 

Letters: IRS's Year 20UU Problem And 

A Net* Tax System [Aug/p4| 
( 'minting Down To I he Year 20IMJ 

[Aag/p29] 
Letter: Millennium Bug Not Likeh lo 

Affect Older Sprinklers [Srp/p5| 
Watch Oat Tor I be "Millennium Bug" 

|Oct7p24) 
Legal- Reform Affiliate Pursues 

Aggressive Agenda |TBA:Oct/p7A| 
I etiers: Another Piute To I urn On I In 

Year 2000 Problem |Nov/p5J 
Chamber Victories |TBA:Dcc/plA| 
YOUNG ADULT S 
Preparing Your Children To "I)mc" 

I be Business [Jan/p60J 
Rewards And Risks In Lending To Your 

ChiW [Mar/p27| 
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REGULAR FEATURES & SPECIAL SECTIONS 



cam story 

Jan/pl4: Is Your Company Keeping 
Pace? 

— The Outlook By Regions 

— Watch The Details, Stay 
Nimble 

— Keep Your Options Open 

Feb/pl2: lawsuits Gone Wild 

— The High Cost Of Being Sued 

— Attorneys* Rising Political 
Clout 

Mar pi 2: Surplus Mania 

— The National Debt En Brief 

Apr/pl4: Fighting Fraud In Workers* 
Comp 

— A Crisis Past 

— Cooking Up A Workers' 
Comp Disaster 

— What You Can Do 

May/pl6: Can The IRS Be Fixed? 

— Tax Collecting Through The 
Years 

— A New Chief With A Big 
Challenge 

Jun/pIS: Building Belter Worker* 

— What Employers Can Do 

— Colin Powell Tells How You 
Can Help 

— U.S. Chamber Urges Youth 
Hiring 

JuL/plA: The Backlash Against Managed 
Care 

— Types Of Health- Insurance 
Plans 

— Managed* Care Bills In 
Congress 

— A New Formula For Health 
Insurance? 

Aug/pl4: Markets At Risk 

— Gelling Starled: A Sampling 
Of Help 

— Avenues To Foreign Markets 

Sep/pl4: When OS HA Calls 

— Tips For Dealing With An 
OS HA Inspection 

— Congress Gets Into The Act 

Oct/pl2: The EPA*s New Reach 

— How The Policy Was 
Developed 

— Wrestling With A Complex 
Issue 

Nov/pU: Sizing Up The Mega hunks 

— Breaking Away From 
Tradition 

— The Outlook For Women 
And Minorities 

Dec/pi 4: Sexual Harassment 

— The Cases Behind The Rules 

— Protecting Employees — And 
Your Business 



EDITORIALS 

Jan/p72t Watch Out For Clinton On 
Health Care 

Feb/p72: A Drive To Curb Litigation 
Abuses 

Mar/p91: Conflicts In The President's 
Legislative Agenda 

Apr/p&4: Reforming Consumer 
Bankruptcy Law 

May/p92: Affirming A Basic Right Of 
Workers 

Jun/plOO: A Two-Tiered Approach To 
Tax Reform 

Jul/pftO: Tobacco Bill Deserves To Be 
Extinguished 

Aug/p76: A uio- Insurance lit II Should Gel 
Green Light 

Sep/p88: Helping Business To Get Out 
The Vote 

Oct/p76: Pointing t he W ay to Social 
Security Reform 

NoWpSO: Give Part Of The Surplus Back 
To Us Creators 

Dec/p72: The 1*97.98 Congress* Impact 
On Business 



E 1ST H K PKENEU K T S NO T EBO OK 

Jan/p6: Brewing A Market For A 
Special Product (Michael 
Kramm; Capresso, Inc.; 
Closter, N.J.) 

Feb/p6: Bucking Convention And 

Winning Clients (Ter ranee, 
I run und John Resnick; 
Resnick Associates; Harrishurg, 
Pa.) 

Mar/p&: Tis A Gift To Be Simple 
(Marketta Silvera; Pilot 
Network Services, Inc.; 
Alameda, Calif j 

Apr/plO: Delegating Duties The Right 
Way (Basil Bernard; Apricot 
Office Supplies & Stationery, 
Inc.; Miami, Fla.J 

May/p8: Separating Your Firm From 
The Competition fRick 
Hartmann; Curtis Universal 
Joint; Springfield, Mass. i 

J un/p 1 1\ P re -em pt ive Ways To Boost 
Morale (Karen Werner 
Escalera; KWE Associates, Inc.; 
New York, N.Y.> 



|ul|»o: A Web Strategy With Real Hik- 
I Ma r tin Plaehn; Viewpoint 
Data Labs; Orem, Utah » 

Aug/p6: The Potential Of Immigrants 
(Craig Ray; Tom a so *s Fresh 
Pasta; Dallas, Texas) 

Sep/po: A I "fill Solution To Improve 

Sales (Michael P. Gal via; Media 
Cybernetics, LP; Silver Spring, 
Md.) 

Oct/p6: Naming Your Firm? Do 

Detective Work (Richard and 
Melinda Richman; 
Present Company Creative 
Gifts; Newlonville, Mass,) 

Nov/p6: A Little Leeway Goes A Long 
Way (Linda Field; Field St 
Associates; Houston, Texas) 

Dec/p8: Taking The Pain Out Of 

Growing (Brent Frei; ONYX 
Software Corp.; Belle vuc. 
Wash.) 



FINDING C APITAL 

Jan/p44: Easier Avenues To Equity 
Capital 

Feh/p52: A Lending Niche Helps Small 
Firms 

Mar/p40: A Utile- Known Palhwuy l it 
Growth 

Apr/p44: Niche Lenders Mil The 1 argcl 

May/pJ8: Financing For Do- ll- 
Yourselfers 

Jun/p4th Seeking Funding? Get 
Organized 

JuL/p5U: Cheap Funding Through Bonds 

Aug/p35: Using The Internet To F ind 
Funds 

Sep/p40: Keeping Money Local With A 
5IW Loan 

Oct/p32: Low-Profile Money Sources 

No v/p42 : Usi ng I n s c n t o r y For Co I la tc rul 

Dec/p50: Innovative Spark From Lnclc 
Sam 



MAKING IT 

Jan/p50; A Fish Tale Of Success 

(Charles A. Hardest); Forsyth 
Seafood Market and Grill, 
Forsyth Seafood Cafe; 
Winston-Salem, N.C) 



it> 



REGULAR FEATHERS A SPRC1 Al, SECTIONS 



] urning Rags To Riches 
(Crispins [Trench; Crispin a 
Deigns; Housatonic, Mass.) 

Sliding Into Hume 

{Dave und Annette King; Triple 

Crown Sports; Furl Collins, 

Coin.) 

Feh/p57: Something To Sleep On 
(Kimberly Brown Knupf; 
Mattress Warehouse; W infield, 
W.Va.) 

The Music Makers 

Kelly and Sam Yost; Channel 

Productions, Int.; Turn Falls, 

Idaho 

M*r/p87: Savoring Success 

(A. llamtd Andalih; The Loft; 
Chattanooga. Tenn.) 

What's In A Name? 
(Sharon F. Merrill and 
Maureen Wnlff-Reid; Sharon 
Merrill Associates; Boston, 
Mass.) 

A Sterling Achievement 
(Robert I., Page; 
Replacements, Ltd.; 
<i reei is bom, N.C) 

Apr/p80: Instrumental thinking 

(Ceorge I,. J lines; Ceorge's 
Musk. Ine.; Herwyn, Pa.) 

Men With A Message 
• I It Seligman and Byron 
Luctfterj Message On Hold 
Network; Tampa, Fla.i 

MavVpJM: Window < >f < Ipportunily 

(Edward VerVanc; South Sun 
Energy Conservations; 
Sarasota, Flu,) 

Fourth Time's The Charm 
(Mark Moore; I IS; Winston- 
Salem, N.C.) 

l ank Com m under 
'Walter. J. Boasso; Boasso 
America Corp., Arabt, La.) 

Jun/p90: Holding The Right Cards 

I Ox e and Nancy Nordenhok; 
Nordenhok 1 design, Inc.; 
San Clementc, Califs 

Floating A Novel Idea 
(Charles and Donna Rogers; 
Survival Products* Inc.; 
Hollywood, Ha.) 

An Fnahling Work Force 
(David and Saul Morris; 
ilabital International Inc.; 
Rossville, Ca.) 

Jul/p74: The Picture Of S uccess 
I Joseph Wojeicb: 1 empc 
Camera Repair, Inc.; Tempe, 
Ariz.) 



Batteries Are Included 
I Joe Ferguson; Advanced 
Vehicle Systems < A VS); 
Chattanooga, Tenn. ) 

A Segue Into Publishing 
<Ben I>ominii/; Prima 
Publishing; Rocklin, Calif.) 

Aug/p68: New- Age Playgrounds 

(Robert Gredys; Safe play 
Systems; Marietta, Ga.) 

Sewing Up Success 

(Rud> and Sharon Shepard; 

Soft Stitch; Greensboro, N.C.) 

A Way W iib Words 

I Michael Quinlan; Transparent 

Language; H oil is. NJI.) 

Sep/p76: A Soil Spot For Whimsy 
(Ann CarLson and Bonita 
Somcrs; Softies by Ann & Ho; 
Dallas and Mesquite, Texas) 

C reole- Fla vored So ri wa re 
MJreg Mefferl; Information 
Technology Systems (ITS); 
New Orleans, I a.) 

The View From Below 
(Michael Stafford and Jim 
May Held; Sub Sea Systems, 
Inc.; Sacramento. Calif. I 

Oct/p64; Stepping Lip To The Plate 
(Caprial and John Pence; 
( apt mi's Bistro and Wine; 
Portland, Ore.}\ 

When The Patent Runs Out 
(Eduardo Guevara; Concrete 
Controls; New Orleans, La.) 

A Role For Old Tires 
(Dave E. Emert; Emert 
Grinding Inc.; Somerset, Pa.) 

Nuv/p70: Ovcr-The-Top Pi/.ia 

(John Weaver and Kelly Bohlen; 
Pie Work?*; Pizza By Design; 
(ireensboro, N.C) 

Success Is Not A Com modi h 
(Alan Bagliore; Cypress 
Medical Products; McKenry, 
IILf 

Capturing Earth** Moments 
(Scott and Bernadetie West; 
Earth to Old City ; Knoxvilk, 
Tcnn.) 

Dcc/p64: Milking A Golden Opportunity 
(Robert A. Reese- and Allison R. 
Hooper; Vermont Butter and 
Cheese Co.; Webstervitle, VL) 

A Mands-On Approach 
(Arnold Lund and Edwin R. 
Arnold; Advanced Bio- 
Mechanics; Auburn, Calif.) 



SPECIAL REPOR T$ 

Jan/p5J: Franchising: Special Guide 

Apr/p5°: Franchising: Special Guide 

Ma\/p54; Vehicle l easing On The 
Internet 

p59: Luxury Hardware At Budget 
Prices (Digital technology ! 

Jun/p43: The Right Coverage Fur 

Company Cars (Insurance) 
p77: Franchising Special Guide 
p65: lessons of Leadership: High 
Expectations Foster Success 
(William G. Little I 

Scp/p53: Doing The Job On the Go 
(Technology ; Mobile tools) 
p6I ; Franchising Special Guide 

Oct/p51: 1999 Trucks Hit I he Road 

Nov/pS2: 1999 Luxury Cars: Wheels Of 
Progress 



WHERE I STAND 

Jan/p64: Impact Of Strikes 

(Poll results in March issue) 
p.65: Results of the Nov. 1997 poll on 
OSHA 

Feb/p65: On Lawsuits 

(Poll results in April issue) 
p64: Results of the Ike 1997 poll on 
I he IRS 

Mar/p83: On Finding Qualified Workers 
(Poll results in May Issue) 

Apr/p71: On Workers' Compensation 
(Poll results in June issue > 

May7p83: On The Minimum Wage 
I Poll results in July issue) 

June/p99: On Worker Training 

I Poll results in August issue) 

Jul/p65: On Health Insurance 

I Poll results in Septembvi issati 

Aug/p67: On Trade Issues 

I Poll results in October issue/ 

Sep/p73: On Workplace Safch 

<Poll results in November issue) 

Oct/p59: On The EPA 

(Poll results in December issue) 

Nov/p65: Views On Congress 

{Poll results in Junuar> 199 4 ) 
issue) 

Dec/p49: On Sexual Harassment 

(Poll results in February 1999 
issue) 
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A UTHO RS 



Ar onofT. Craig E. 

— Preparing Your Children To "Drive" 
The Business iwith Mary an K, Baskini 
[Jan/p6fl| 

— Reinterpreting Traditions In Changing 
Times (with John I . Wardi | Jul/p60| 

— Succession Issues Can Signal Deeper 
Problems (with Joseph H. Astrathanf 
[May/p72] 

— What Happens if We Sell I with 
Christopher J> Eckrich) [Nov/p63j 

— Whv Continue Your Family's Business? 
(with John L. Ward) [Mar/p72] 
Astrakhan. Joseph H, 

— Succession Issues Can Signal Deeper 
Problems (with Craig E, AronofT) 
(Mayyp72] 

Barrier. Michael 

— Aligning Ambition With Reality 
(Mar/p24| 

— Counting Down To The Year 2000 
|Aug/p29] 

— Creole- Flavored Software [Sep/p77] 

— Develop Workers — And Your business 
(Dec/p25j 

— Doing The Right Thing [Mar/p32J 

— Free-Spirited Enterprise [Mar, Jun. 
Aug- Nov j 

— Lawsuits Gone Wild |Feb/pl2] 

— Manual n|> Worker* In 
Times Of Change (May/p31 ] 

— Planning For A Disaster [May/p5l | 

— Putting A Lid On Conflicts [Apr/p34j 

— Putting Things In Focus (Jun/p47l 

— Raking In The Blue Chips [ Apr/p3ftJ 

— Reviewing The Annual Review 
[Sep/p32] 

— Sexual Harassment [Dcc/pl4] 

— Success Is Not A Commodity |Nov/p72] 

— What's In A Name? [Mar/pSS] 

— When The Patent Runs Out [ < >t t/p<W> | 

— A Working Alternative For Settling 
Disputes j Jul.'p43] 

Baskm. Man on K 

— Preparing Your Children To "Drive" 
The Business (with Craig E. A run off) 

| Jan/pot) | 
Bates. Steve 

— Attorneys* Rising Political Clout 
[Feb/pl9] 

— Building Better Workers |Jun/pl8| 

— Conferees On Highway Bill Struggle to 
Prevent Fund Cutoff [Jun/pl0| 

— Decision Nears On Boosting Business 
Mailing Rates jJul/plO] 

— An Expanded Push For Drug Programs 
(Mar/pSl] 

— Following Their Homing 
Instinct | Jun/p75] 

— F*or The Record [Jan, Feb) 

— Generating Inspiration Close To Home 
jjan/pl3j 

— House Passes Bill To Curb Workplace 
Substance Abuse [Aug/po] 

— Households With lowest Income Have 
Had Fastest Income Growth |Nov/p9| 

— Men With A Message (Apr/p811 

— Postal Serv ice Not Backing f)own 
(Sep/p47| 



— Record Highway Measure Clears Final 
Congressional Hurdle [Juk/plOJ 

— Revised Bill Focuses On Private 
Competition |Feb/p9) 

— Takeover Could Make Railroads More 
Competitive Carriers (Scp/p8| 

— Technology Will Target Green-Card 
Abuse [ Jun/p81 

— Window Or Opportunity [May/p84] 
Bernard, Basil 

— Delegating Duties The Right Way 
[Apr/plO] 

illahek Stephen 

— The Backlash Against Managed Care 
IJul/plol 

— Benefits Update [Jan/p29] 

— Company- Paid Costs Decline Slightly 
[Feb/p401 

— Ciitnate Treaty Faces Cold Reception 
fn Congress |Feb/p8| 

— Clinton's Annuity Play Draws Fire 
!Apr/p28| 

— Clinton's Clean-Water Program 
(Apr/pS] 

— Direct Line (Feb-Jun] 

— Fighting Fraud In Workers* Comp 
fApr/pl4] 

— Insuring Your 401 fk) Contributions 
(Jul/p28] 

— IRS Raises The Limit On 401(k) 
Contributions [ Jan/p23] 

— Patient Protections Ordered For 
Medicare, Federal Workers [Apr/p8| 

— Point And Clfck To Move 401 fk) Funds 
[Mar/p30] 

— Savings- Education Campaign Set For 
Summer launch [Feh/p8] 

— Small- Finn Pension Gap Reflects 1-ae.k 
Of Demand [Scp/p30j 

— Stocks Increase Lead As I up 401(k) 
Investment [Feh/p24] 

— When OSHA Calls |Sep/pi4| 
Blank, IViuun 

— A Legal Battle Over lie bit-Card Fees 
[Oct/p221 

— Riding High On Theme Parks [Aug/pSI] 
BteBOfcfc Dorothy B j jte tt 

— New- Age Playgrounds {Aug/p68| 
Broome* J. To! Jr. 

— A Sterling Achievement [Mur/p89] 
Buss, Dale p. 

— Enlisting A Coach To Boost Your Game 
jlkc/p36) 

— Lone Retailers' Rising Star | Apr/p55] 

— Making Your Mark In Movies And I V 
[Dec/p28| 

— Making Your Mark Through liranding 
[Oct/p27] 

— "Rotl-Up" Firms Want You (Jul/p53J 

— A Wake-Up Call For Companies 
|Mar/p63J 

Candler. Julie 

— 1999 Luxury Cars: Wheels Of Progress 
[Nov/p52] 

— 1999 Trucks Hit The Road f Oct/pS I ] 

— Vehicle Leasing Via The Internet 
!May/p54| 

Chandler* Lana J. 
Something To Sleep On lFcb/p57] 



CbttrilL Ken 

— A Way To Lower Shipping Costs 
[Dec/p33] 

Kbbers. M 

— A Soft Spot For Whimsy |Scp/p76| 
Eckrich, Christopher It 

— What Happens If We Sell .' twilh i Vaig 
E. AronofTi |Nov/p6IJ 

Escalera» Karen Weiner 

— Pre-emptive Ways To Boost Morale 
[Jtiit/pl2] 

Evanson* David R ; 

— Easier Avenues To Equity Capital 
[Jan/p44J 

Fanselow, Julie 

— The Musk Makers [Feb/p5St 
Field. Linda 

— A Little Leeway Goes A Long Way 
{Nov/poj 

prei, Brent 

— Taking The Pain Out Of Growing 
[Dac/p8] 

Gafvin. Michael P, 

— A Total Solution To Improve Sales 
(Sep/p61 

Goodman, Car!;u 

— A Hands-On Approach [Dec/p65| 

— Holding The Right Cards [ !urWp9Ul 

— Stepping Up 1 o 1 he Piute |t k l7po4| 

— The View From Below [Sep/p79| 
Gray , Ko bert L 

— The National Debt In Brief | Mar /p 2 1 | 
Hai Unarm, Kick 

— Separating Your Firm From The 
Com pe lilio n [ May/ p8 J 
lli-nderson^ Nunc] Ik an It n 

— Batteries Are Included [Jul/p75] 

— Capturing Earth's Moments [No*7p73| 

— An Enabling Work Force (Jun/p93| 

— Savoring Success [Mar/pS7J 
M mI^i s, Sushi 

— The IRA Question: To Roth Or Not To 
Roth?lJun/p301 

— Is It Time To Make Vour Hest Move? 
[May/p48| 

— A Lower-Cost Menu |Aug/p26| 
llogarty . Do nna ikown 

— A Role For Old Tires |Oct/p67| 
Holzinger, Albert G. 

— Doing The Job On The Go (with Tim 
McCollum) !Sep/p53| 

— Firms Urged To Pledge Support For 
Employees In Reserve Forces [Aug/pol 

— Anti»Counterfeiting Changes Give I he 
$20 Bill A New Look tAug/plO| 

— A Guide For L omparing Annual 
Expenses, Revenues |Ft'h/p9| 

— High Expectations Foster Sun < >•■■ 
Uun/p65| 

— Luxury Hardware Al hud^et 1* rices 
(with Tim McCollum I (Muy/pS^J 

— Service Matches Employers With 
Disabled Job Seekers [Jun/plQ) 

— Small Business Technology [Jan, Apr. 
July (with Tim McCollum)] 
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— Social Security Tax Ceiling On Wages 
Rises To $68,400 [Jan/p8| 

— Social Security Tax Ceiling On Wages 
Rises To $72,600 [ Dec/pl 1 ] 

Hnve&Jitai! 

— An Advocate In Your Corner 
|Nuv/p57| 

— Cheap Funding Through Bonds IJul/pSO) 

— A LitiU>Kn<iwn Pathway To Growth 
(Mar/p40| 

— I sing Inventory For Collateral 

|Nov/p42] 

1 1 u I mc J jTko£j»e_V. 

— Rising Software For Worker Reviews 
lSep/p35] 

Kaufman, fitPi^ 

t T Querying Experts By Keystroke 
|Nov/p37| J 

Kicjiejj&oberi 

— Milking A Golden ( Jpportunih 
|Dcf/pn41 

ILnajnjtD^MicJjacj 

~ brewing A Market For A Special 
I'nKiuctlJan/pol 

1 "inusion, Ahh } 

— Avoiding Pitfalls When Selling A 
Business !Jul/p25| 

iT * ;^ crir, K Ynur Company Against 
Disability [Kfay/p2lt]** 
7Z ( ' ain *Sharing Encourages Productivity 
|Jatt/p2l J 

— Hills Would Reduce Auto Premiums 

|Jui/pH| 

— Hustness 1 Slake In Park Plans |Sep/p37| 
i noosing Coverage For Your Firm 

|Dec/p4l| 

— Declaring War On Fnion Political Dues 
I Jun/p4Z| 

— Fall Elections Next Battleground For 
C urbs On Use Of Union Dues [Jul/p8| 

— binding And Keeping Entry-Level 
Workers | No v/p28) 

( Hrms W jih I heir F.ua On The Prize 
|Sep/p6j) 

— High Tech Meets Franchising | Jun/p77J 

— Kc> Vole On Restricting Use Of I nion 
Dues Is Set For June (May/pIO) 

— Managing Your Sm 'I Business |Mar- 

Nov| 

— The Perfect Franchise |Apr/p59| 

— I he Right Coverage For Company 
Curs |Jun/p43] 

— Setting Your Sights High To Pull 
Rabbits From A Hat |Jan/pl2| 

— Smart Taclks For Finding Workers 
|Jun/p20] 

IVtouiK Glor ia GibN 

— ( linlon Targets Three Estatc~Pfunning 
Techniques | Jun/p34| 

- I he IRS\ Hulin^ ( hi Year 2000 < osts 
Uun/p23j 

— The Question < )f Pa\ merit For S 
Corporations' t >wners*[Sep/p2«] 

— Rewards And Risks [n I ending I<> Your 
Child [Mar/p27] 

— Selling Your Business: A Preview Of 
The Process (Aug/p25| 

— Using Private Services To Deliver Tax 
Returns lFeb/p24] 

— Floating A Novel Idea [Jun/p911 



— Helping Sales Employees Overcome 
Rejection [Jan/pl2] 

— Managing Your Small Business I Feb) 

— Sliding Into Home | Jan/p52) 
McCollum. Tim 

— All The News That's Fit To Net 
1Jun/p59] 

— Computer Savvy At Your Service 
JMar/p60| 

— Computer Systems According To Plan 
]Aug/p44| 

— Doing The Job On The Go | with Albert 
G. Holzingen|Scp/p53| 

— E-Commcrcc Takes Off [Ocl/p34J 

— Getting Control Of All I he I'apet 
[Nov/p30I 

— A High-Tech Edge For Home Offices 
[Dec/p52] 

— Internet Tax Deal Reached. Ilul issue Is 
Far From Settled (Mav/plO] 

— I uxur) Hardware At Budget Prices 
I w ith Albert G. Holzinger) [Mav/p59] 

— More Than Just Number Crunchers 
[Apr/p46| 

— Personal Computers: Buy New Or 
Modify? (Sep/p48 1 

— Printers Expand < realive Horizons 
|Jau/p38j 

— Registration System For Online Domain 
Names Is Extended [Dcc/pl 1) 

— Small Business Technology [Feb, Mar, 
Jun] | Jan, Apr, Jul (with Alfred G. 
Holzingcrl] 

— Tools For Targeting Customer Servfc* 
(Nov/p491 

McCunc. Jenny C 

— When Customers Are Bad Apples 
IFeb/pSO] 

Meyer. Harvey R» 

— Small Firms Flock To Quality System 
[Mar/p6<4| 

— When Cupid Arms At The Workplace 
|Jul/pS7j 

Moss, Ma rk Richard 

— A Fish Tale Of Success !Jan/p50| 

— Fourth l ime's The Charm |Muy/pH5| 

— Over-Tbe-Top Pizza [Nov/p7«] " 

— Sewing Up Success |Aug/ptf9j 
Mustek. Janine I,atus 

— Keeping Would -Be Thieves At Bay 
[Ocl/p41] 

Myers. Randy 

— Build Your Own Tax- Deferred 
Investments [JuL/p29] 

— Charting Stocks To Become A Better 
Investor [Jan/p24] 

— Don'l Give Up On International Stocks 
|Mar/p3l| 

— Funds Or Funds: Simplifying 40Bk> 
Investments [Nuv/p26J 

— How To Pick A Manager For Your 
Money |Dec/p20| 

— Internet Stocks: Rags To Riches Or 
Vice Versa? |Apr/p30) 

— Knowing When It's Time To Sell A 
Stock |Ocl/p26] 

— Setting The Size Of Your Paycheck 
|Jul/pJa] 

— Shopping The Stock Market's Value 
Rack|Jun/p37] 

— Stock Market Faces An Uncertain 1998 
|Feb/p21| 

— Slock Market Pauses; Investors Wary 
(H Asia(Aug/p221 

— The Stock Market Roars Ahead 
|May/p24| 



The Stock Market Takes It On The Chin 
[NoWp22] 

— Your 4011k) Plan May Cost You Too 
Much fScp/p24] 

— When Bigger Isn't Necessarily Better 
[Oct/p20| 

Nelton. Sharon 

— The Bright Side Of Nepotism |Muy/p72| 

— Building A Team Of Your Own 
lJun/p67] 

— Can-Do Attitudes And The Disabled 
[May/p35| 

— Certrfwrig Ownership Of Women's 
Firms |Feb/p49] 

— Coaching The Women's Team 
[May/p70] 

— Corning To Grips With Growth 
lFeh/p26| 

— Doing Right By Nonfamilv Employees 
[jan/p60| 

— An Ever-Emerging Frontier |Dcc7p59| 

— Firms* Expanding Internet Presence 
[A UB /p57J 

— Funding Opportunitv Opens To Women 
(Oet/p46| 

— Giving Away Money Effectively 
[Jul/p60) 

— Innovative Spark From Uncle Sam 
|Dec/p50] 

— Keeping Money Local With A 504 Loan 

— Minority Women Set The Pace 
(Jul/p47] 

— Instrumental Hanking | Apr/pHll] 

— The Need To Clarify Expectations 
[Nov/p6T] 

— A New Way To Reach Young People 
|Apr/p72] 

— Niche Lenders Hit The Target 
|Apr/p44j 

— Nurturing Suppliers' National Promise 
(Jan/p48) 

— The Picture Of Success [ Jul/p74) 

— Seeking Funding? Get Organized 
|Jun7p40| 

— A Segue Into Publishing (Jul/p76| 

— Sizing Up The Mega banks |Nov/pl4| 

— Some "Hard" Lessons — Or Are They 
"Soft"? [Fcb/p54| 

— Tank Commander [May/p86J 

— Timeless Insights Through Oral 
Histories [Mar/p72] 

— Using The Internet To Find Funds 
|Aug/p35| 

— A Very Able Work Force |Ocl/p44| 

— "Wait Till Your Father (lets Home" 
|Ocl/p49] 

— Where To Find W hat You Need 
lScp/p68J 

— Women Owners And Uncle Sam 
lApr/p53J 

— Women's firms I ttrivc | Ang/p38| 

— Women's Group Seeks lederal Master 
Plan (Jan/p9| 

Phi llips, V icky 

— Virtual Classrooms, Real Education 
[May/p4l] 

llitehiL Mudin 

— A Web Strategy With Real Bite | Jul/p6| 
PouiisatJftDilHLSi 

— Workers Are Not The Usual Suspects 
|Feb/p48) 
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pQ'dCi Joan 

— Easier Deductions Fur Home Offices 
JMar/p39] 

— F.siutc-Tax Break Is Tricky To Figure 
Oul | Apr/p24) 

— Fighting For Limits On An IRS Plan 
IJanyp32J 

— Improved Tax Break For Small Firms 
|Feb/p25J 

— IRS Image-Building Efforts Fail To 
Halt Push For Reform fjan/p8] 

— Keeping Track Of Tip Income 
|Apr/p31] 

— Lending A Hand With Financing 
|Jun/p53J 

— A I >endin^ Niche Helps Small Firms 
[Feb/p52] 

— Reform Bill Would Rein In The IRS 

[Feb/p33J 

fcttflkh. I ton, John and Terrance 

— Bucking Convention And Winning 
Clients |Feb/p6j 

Rey nes, Roberta 

— Financing For Do-It-Yourselfers 
|May/p381 

— Low-Profile Money Sources (Oct/p32j 

— Programs That Aid Troubled Workers 
lJunJp73j 

Rich man, Robert 

— Naming Your Firm? Do Detective 
W ork jOct/p6] 

Roy, Craig 

— The Potential I )f Immigrants |Aug/p6] 
Scanlon. Cynthia 

— Advance Payment Of The Earned- 
income Tax Credit [Oct/p24| 

— Group Insurance For small Finns 
|Mur/p30) 

— Watch Oul For The "Millennium Bug" 
(Oct/p24] 

ScotU Howard 

— Giving Your Firm A Make- Over 
lAug/p41J 

Shkbtniiin* baiulr ' II 

— A Phone Link To The Deaf I Jun/p561 
Sidwelh P, Phil lip 

— Resolving Conflicts Of Interest I with 
John L. Ward) [Scp/poHJ 



— Reinterpreting Traditions In Changing 
Times (with Craig K. Aronoff) [ Jul/p60] 

— Resolving Conflicls Of Interest (with 
P. Phillip Sidwelh [Sep/p68] 

— Why Continue S our Family's Business 
(with Craig E. AronolD |Mar/p72) 
Warner, David 

— Book, CD-ROM Can Help You Find 
Wide Range Of Government Data 
[Oct/p8] 

— The EPA's New Reach (with James 
Worsham) [Octfpl2| 

— Final Action Nears On Increase In 
Quota Of Skilled Immigrants lNWp8| 

— For The Record |Jun/plOJ 

— The High Costs Of Being Sued 
[Feb/pl5J 

— Not-So-Greal Expectations |Jun/p26) 

— New Emplover Tax Credit Takes 
Effect Jan. I[jan/p101 

— Partnership Can Help Firms Employ 
Welfare Recipients (Jan/plO] 

— Reaching The Limit On Worker Visas 
[Aug/p27| 

— State Lawmakers' Business Focus 
[Feb/p4l] 

Weaver. Peler 

— Banding Together For Market Clout 
]Dec/p44] 

— Business Fliers' Bargain Hunting 
[Nov/p581 

— Credit Scoring For Business [Jun/pJ6] 

— Help In Hiring Older Workers 
|Jun/pS3] 

— Home, Home On The Road [Mar/p52| 

— IRS Provides Guidance On Independent 
Contractors (Feb/p251 

— IRS Simplifies Auto Reimbursement 
(Apr/p26) 

— It Pavs To Be Careful With Credit 
Cards [Nov/p27) 

— Legal-Services Plans Fur Small Hrms 
jSep/p30] 

Web ster, Harriet 

— Turning Rags To Riches | Jan7p5 1 1 

— A Way With Words | Aug/p70| 
Whittelscy, Fra nces Ccrra 

— Flustering Truth In Advertising 
[Jul/p66| 



— Mutual Funds That Match Your Belief* 
|Dec/p23] 

Williams.. John M. 

— Clearing Up Confusion On Hiring The 
Disabled [I)ec/p55J 

— Getting Answers On Hiring The 
Disabled fNov/p44) 

Woods, Ly nn 

— Getting There Via Computer |(kt/p8) 
Worsbam. James 

— Can The IRS Be Fixed? J Mav/pl6j 

— A Capital-Gains Bonus In Bill To 
Overhaul IRS |Aug/pluj 

— A Change In Terminology But Not In 
Tariff Stat us |Kep/p8| 

— A Course Change At The NLRB 
(Feb/p36) 

— Cutting The Costs Of Energv Use 
|Nov/p33J 

— Dateline: Washington (Nov) |Nov/p8| 

— Democrat* Bid l it Raise Minimum 
W r age [Apr/p8| 

— Electronic- Filing Rule Delayed Again 
By The IRS [Jun/plO] 

— The EPA's New Reach (with David 
Warner) [OcVpll] 

— Fust-Track Supports Vow To Keep 
Pushing For A Vote (Jan/pM 

— House- Passed Bill Would Help Firms 
Resist linion Organizing |Jun/p8| 

— IRS ( Her haul Is Good News For Small- 
Business Owners [Sep;/p8] 

— IRS Raises The Threshold For Monthlv 
Payroll-Tax Deposits ( Aug/p I u| 

— is Your Company Keeping Pace? 
[Jan/pl4| 

— Key Measure Of Inflation Undergoing 
Change |Oct/p8) 

— Markets At Risk [Aug/pl4| 

— SB A Reauthorization Includes Benefits 
For Small Firms [Jan/p9| 

— Small Firms Do Well In Huge Spending 
Bill[Dec/pid] 

— Slates Plug In To Deregulation 
[Apr/p66] 

— Surplus Mania [Mur/pl2] 

— Tax And Budget Mailers Expected To 
Dominate Congressional Debate [Oct/pH| 
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